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Terms of Reference                        Pharmacy Workforce – Digital Task and Finish Group
[bookmark: _Toc142042366][bookmark: _Toc142043217][bookmark: _Toc143256350]Introduction 
The role of pharmacy is continuing to evolve and the government’s strategy to shift from analogue to digital will require the increased use of digital technologies to deliver health and care services. Pharmacy professionals need to have the skills and confidence to use these digital systems now and in the future. The Chief Pharmacy and Medicines Information Officer seeks the expertise of pharmacy professionals to advise on the development of the pharmacy workforce in digital skills and competencies strategy. 
The task and finish group acts in an advisory capacity utilising individual expertise and pharmacy professional views to inform relevant teams in the NHS on pharmacy workforce in terms of digital skills and capabilities covering, education and training, professional frameworks and career profiles in digital. 
The task and finish group will be chaired by Richard Cattell, Deputy Chief Pharmaceutical Officer at NHS England, and includes invited members representing national pharmacy organisations. 
Purpose 
[bookmark: _Hlk193714715]The Task and Finish Group will bring together a breadth of experience, expertise and perspectives from across the pharmacy workforce to: 
· To review the current professional frameworks that support the development of the pharmacy workforce in digital. Agreement on either which professional framework should be recommended, or the development of a new professional framework to support pharmacy professionals in digital skills and competencies. 
· To review the current education and training programmes that support the pharmacy profession in digital skills and competences. Identify if there are any gaps and recommend if any new training programmes need to be developed in clinical informatics.
· To review the career progression pathways for clinical informaticians and consider the need to develop a generic job description for the Chief Pharmacy Information Officer (CPIO) role.  
Membership 
	Name
	Role 
	Organisation

	Amita Aggarwal
	BCS Medicines Specialist Group Chair
	British Computer Society (BCS)

	Daniel Ah-Thion
	Community Pharmacy IT Policy Manager
	Community Pharmacy England

	Zaid Al-Hilali
	Specialist Rotational Pharmacist
	Frimley Health NHS Foundation Trust

	Angela Burgin
	NIHR Clinical Doctoral Research Fellow & Advanced Clinical Pharmacist for Digital Medicines
	Leeds Teaching Hospitals NHS Trust / University of Bradford

	Kim Bellis
	Change Management Practitioner
	The Federation for Informatics Professionals

	Richard Cattell (Chair)
	Deputy Chief Pharmaceutical Officer
	NHS England

	Jan Hoogewerf
	Head of Health and Care BCS
	British Computer Society

	Amna Khan-Patel
	Clinical Fellow
	NHS England

	Alex Lescaian
	Policy Manager (Education)
	General Pharmaceutical Council

	Sonal Patel
	Principal Pharmacist
	Frimley Health NHS Foundation Trust

	Matt Reeve
	Deputy Chief Pharmacist
	Norfolk and Suffolk NHS Foundation Trust

	Katie Reygate
	Associate Head of Pharmacy London
	NHS England

	Atif Saddiq
	Assistant Professor in Primary Care Pharmacy Practice & Digital Lead (MPharm)
	University of Bradford

	Amanda Smith
	Senior Pharmacy Technician
	Blackpool Teaching Hospitals NHS Foundation Trust

	Josh Terry
	Assistant Director of Pharmacy – Digital Transformation
	The Royal Wolverhampton NHS Trust

	Dina Thakker
	Head of Medicines Optimisation
	South West London ICB

	Sarah Thompson
	Chief Clinical Information Officer
	University Hospitals of Liverpool Group

	Heidi Wright
	Practice and Policy Lead (England)
	Royal Pharmaceutical Society

	Jessica Yap
	Chief Pharmaceutical Officer’s Clinical Fellow 24/25
	NHS England / South East London Integrated Care Board



Roles and Responsibilities  
Member of the group will have the following key responsibilities: 
· Attend and actively contribute to meetings.
· Help identify and prioritise issues relevant to the supporting the pharmacy workforce with digital skills and capabilities. 
· Engage with relevant stakeholders to support the project. 
· Respond to requests for information and feedback from the working group. 
Mode of Operation
Requires attendance of the Chair (or nominated deputy) and 50% of the remaining members (or nominated deputies). If the Chair is unable to attend the meeting, it will either be re-scheduled, or the Chair will nominate a deputy for that meeting. This quorum needs to be flexible enough that progress can be made with the project without negating the control that is needed.  
Where attendees are unavailable, a deputy should be sent to represent the business area if agreed in advance. 
Meetings and Communication
The group will meet three times between April and June 2025.  Meeting will be held virtually.
All members will receive agendas, and relevant documents at least one week before meetings. Minutes will be taken from the meeting of key conversations and actions recorded for tracking purposes.   
Confidentiality   

[bookmark: _Hlk193726129]All materials and information shared with the Group are assumed to be confidential, unless otherwise stated. However, members can discuss broad, non-attributable meeting outcomes, once minutes have been shared. Members will not disclose information or written material (such as agendas, minutes, discussion papers or other documents) to other parties, unless otherwise directed by the Chair. 

Members of the Task and Finish Group are bound to a legal duty of confidence to protect personal information they may encounter during their work with the Group, reflecting the common law duty of confidence, the Data Protection Act 1988 and the NHS Care Record Guarantee. 
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