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Introduction

The E-portfolio is designed to support pharmacists record and compile learning and
assessment evidence against the requirements of the Royal Pharmaceutical Society (RPS)
post-reqistration foundation pharmacist curriculum.

Pharmacists who are developing evidence as part of a structured training programme should
be supported by an educational supervisor who will have access to the individual’'s E-
portfolio. Depending on how the independent prescribing part of your training programme is
delivered, you may also require your designated prescribing practitioner to have access to
your E-portfolio.

Using the E-portfolio

This technical user guide outlines the main functions of the E-portfolio for learners. Please
note that the images provided in this guide have been captured from a desktop device; there
may be a small difference in styling if you are using a tablet or mobile device.

This section contains general information on the technical functionality of the E-portfolio.

TIP: For the best user experience, we advise that you use the E-portfolio on a desktop,
as you may be entering a lot of text in certain sections and fields and a wider screen
enables you to view all the necessary elements.

You should use this guide in conjunction with the RPS post-registration foundation
curriculum resources and guidance.

Help and additional information

Throughout the E-portfolio, we have included additional help information to explain what you
need to do.

Where there is additional help information, you will see “click to toggle” or a question mark

symbol. e

Select these to get more details on the section you are viewing, and you will see a hint or
additional information about what you should include and take into consideration. An
example of the “click to toggle” option is shown below.


https://www.rpharms.com/development/credentialing/foundation/post-registration-foundation-curriculum
https://www.rpharms.com/development/credentialing/foundation/post-registration-foundation-curriculum
https://www.rpharms.com/development/credentialing/foundation/post-registration-foundation-curriculum

Direct Observation of Practical Skills (DOPS)

[click to toggle]

!

Direct Observation of Practical Skills (DOPS)

[click to toggle]
Instructions:

« Provide feedback on what the pharmacist did well and areas for development.

« The overall rating should reflect the expected level of a post-registration foundation pharmacist as defined in the curriculum

« ‘Needs improvement’ means that either the pharmacist did not cover the identified area to a competent level or it was not
demonstrated at all, and should have been.

€ Back

2.2 Session Timer

You will notice a timer in the top right-hand corner of the screen. This is a countdown of
inactivity. If you are inactive for a period of 35 minutes, you will automatically be logged out
of the E-portfolio. It is important you save your work regularly as there is no autosave
function.

The timer resets to 35 minutes each time you interact with the portfolio, such as clicking a
button, or completing a form. Please note that simply moving your cursor around on the page
is not considered as an interaction.

E-portfolio

(© Session expires in 34:56




Logging out

You can find the “Logout” button in the navigation menu on the left of your screen. You can
logout at any point, but before you do so, make sure you save any necessary text and edits.

© Help

£ Admin
Logout

Your Feedback

TIP: If you are using a shared device, remember to logout to avoid other users
accessing your E-portfolio.

Getting started
E-portfolio registration

To start recording evidence to demonstrate your learning, you will first need to register for
the E-portfolio. To access the E-portfolio click portfolio.rpharms.com_or enter the link into
your URL. You will then be redirected to the RPS website login page.

If you are a RPS member, enter your RPS membership login details and you’ll be redirected
to the E-portfolio homepage.

Log in to make the most of your RPS
membership. *
>}



https://www.portfolio.rpharms.com/

NOTE: If you are prompted to update your GPhC number and are unable to do this,
please contact our E-portfolio support team (eportfolio@rpharms.com) with your name
and GPhC registration number and we will do this for you. You will then be able to enter
your RPS membership login details as above.

If you are not a RPS member, scroll down the page and click the ‘register’ button on the
right-hand side at the bottom of the page.

Not an RPS member vet...?

Become a registered user*

u're not a member of the Society, you can still register on our
nd:

benefits, including

- cord your CPD in MyCPD Portfolio
« Save your favourite pages and access them from anywhere
+ Access your consultant pharmacist portfolio

website. * Give feedback on our content.

m Are you a Provisionally Registered pharmacist in England?
or new E-portfolio as part of the HEE Interim Foundation

Pharmacis! t Programme (IFPP)

unt before then try resetting your password rother than

You will then need to complete a short registration form. Please be aware that the Post-
registration Foundation pathway is only available to registered pharmacists, and you must
therefore provide your GPhC registration number when creating your registered user
account. If you need to amend this at a later time, you can update these details in the “My
Account” section of the website.

Q oo Bl kb G Conioctin
Recoguition Pebliciions  Deyelopusent

Become a registered user on www.rpharms.com

When all the fields are completed, accept the terms and conditions and then click “Register”.


mailto:eportfolio@rpharms.com

Registration confirmation

Thank you for reg
browser, before i

ou have access to as a regist
56

2 log out of your account and clear the cache en your
ves, please contoct 5 m

armacy, professional practice and RPS member benefits. You can opt in or out of these email communications ot any time using

Please visit our privacy policy to understand how we manage your data
TYPE DESCRIPTION RECEIVE
Al Selact all amails below. [x] v ]

sMs

Pharmacy Newsletter

prafile of pharmacy and all our events. This could include surveys.

Once registered, login to the E-portfolio here.

3.2 Selecting your programme

When you first access the E-portfolio you will need to agree to the Portfolio User Terms and
Conditions.

Terms and Conditions

Please read the terms and conditions carefully.

Portfolio User Terms

Portfolio User Terms & Conditions [click to toggle view]

Agreement to these Terms & Conditions are required *

Select your programme from the navigation menu or by clicking “programmes”.

'™ Programmes
Welcome

Please go to the programmes page to start your portfolio or view an existing one

2 My Details

2 Collaborator View


http://portfolio.rpharms.com/

You will see an option for Post-registration Foundation; select this and click on the “Start
Programme” button.

Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first stage in

our credentialing pathway. Record and compile all the evidence of your leaming and assessment evidence against the posi- Start Programme:
registration foundation pharmacist curriculum outcomes

When you next login to the E-portfolio, you will be able to access your selected programme
by clicking “Open Active Programme”.

Post-registration Foundation

A programme for phamacists who are looking to become credentialed as a post-registration phammacist which is the first stage in
our credentialing pathway. Record and compile all the evidence of your leaming and assessment evidence against the post- Status: Started
registration foundation pharmacist curriculum outcomes.

Date Started: 13/10/2021

The navigation menu

When you open your post-registration foundation E-portfolio, if you select “Post-registration
Foundation” on the navigation menu, it will expand, and selecting any of the items will take
you to the item’s summary page.

Wy rogranee Urish

Imlorrecdlc Frogreaa Heveos (H°H;)

File Uplassd
Frrmcworh Sermmary

Learrasg Mocds Arabpsn. [LRA|

Fasdbusri Tomsd

SF relocion (MEFR)

SR | amang [

Forobe Collaborsiory

£ Each Iy Frsgrarmmes
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Entering your programme details

You must enter the details of your training programme so that your training provider is able to
support you. Select “My Programme Details” from the navigation menu.

A Home

Iintermediate Progress Review (IPR)

Dashboard

Archived Records

Make sure you select the country you are working in first as this will select the relevant drop-
down menus for the remaining fields.

Country

—_—

Sector of Practice

Training Programme

Type of Programme

Current Employer (or None)

“Type of programme” refers to how prescribing is incorporated into your training and
assessed. If you are doing a standalone independent prescribing course delivered and
assessed by the university, this is called ‘Modular’. If the independent prescribing training is
integrated throughout your training programme and will be assessed jointly by the RPS and
your university, this is called ‘Integrated’. This field will be auto populated based on the
information your training provider has given the RPS.

11




You do not need to complete the “Higher Education Institution” field unless this is relevant to
your programme (it can be updated at a later). It refers to the Higher Education Institution
providing your independent prescribing course (if relevant). All of the other fields must be
completed.

When you have completed all of the fields, click “Save changes”

Higher Education Institution (when known ! if relevant to programme)

You will receive confirmation that the recorded has been updated.

Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first stage in our credentialing pathway. Record and compile all the evidence of your leaming and assessment
evidence against the post regisiration foundation pharmacist curriculum outcomes

If you have already started using the E-portfolio or are in the process of setting up your E-portfolio for the first time, please complete the "My Programme Details' section (accessed via the navigation menu) which
allows you to enter details of the training programmelpathway you are on.

Your Save Was Successful

You can update your programme details at any point by returning to the “My Programme
Details” page, editing your information and saving the changes.

3.5 Viewing your details

131

To access your details, select "My Details” from the navigation menu.

12
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b u o -
-

A page with your details will appear.

Your Details
First Name Joe
Surname Bloggs
Email Address Joe.Bloggs@XXXXX.com
GPHC No XXXXXX
E-Portfolio Start Date Post-registration Foundation: 13/10/2021
Collaborators

Please ensure you check that your details are correct within the E-portfolio. Should
there be any incorrect details, please contact eportfolio@rpharms.com

Portfolio collaborators

Some of the tools and records in the E-portfolio require input from other colleagues and
within the E-portfolio these people are known as “collaborators”. In order for them to be
able to support your development, you will need to give them access to your E-portfolio. As a
learner you have control over who gets to view the content of your E-portfolio. You can add /
remove a portfolio collaborator at any point, but please note that once invited and accepted,
a portfolio collaborator will be able to view all of the content in your E-portfolio. See the table
in Section 3.5.3 for further details of what the different types of collaborators have access to.

There are two different collaborator roles within the E-portfolio and depending on your
training programme, one or more of these roles may need access to your E-portfolio.
13
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Who does this Educational supervisors, Practice supervisors and other

include? designated prescribing members of the pharmacy and
practitioners and education leads  wider team

What can they Educational supervisors and Only the form(s) or record(s) that

access? designated prescribing you share with them

practitioners: full read/write
access to your whole E-portfolio
Education leads: read-only
access to whole E-portfolio
How do they You invite them to set up an E- You send the form or record to
access? portfolio account that will be them via a ticketed process
linked to your account

Inviting a portfolio collaborator

To invite a portfolio collaborator to be linked to your portfolio select “Portfolio
Collaborators” in the navigation menu.

Supervised Leaming Evenls

Portfolio Collaborators

€ Back to Programmes

This will take you to a page which will display ticketing information (at the top of the page),
and a list of currently invited portfolio collaborators (at the bottom of the page).

M Messaging @

Ticketing

Belowris a lst of all your existing tickets

A cotaborator View

You have no existing tickets

Your Portfolio Collaborators

You can give permissions your calleagues fo access your pertfolio by sending them an email invitation. Once they have access, they will be able to vie: all records created in your portolie and edit relevant sections.

You have no active portfolio collaborators.

When you set up your E-portfolio, your portfolio collaborator(s) won’t be linked and you need
to invite them.

Scroll down to view “Your Portfolio Collaborators”.

14



Your Portfolio Collaborators

You can give permissions to your colleagues to access your portfolio by sending them an email invitation. Once they have access, they will be able to view all records created in your portfolio and edit relevant sections,

You have no active portfolio collaberaters.

Invite Porifolio Collaborater

Select the “Invite Portfolio Collaborator” button to start the invitation process.

Invite a Portfolio Collaborator

Portfolio Collaborator Role

Portfolio Collaborator Role v

Portfolio Collaborator Email Address

Portfolio Collaborator Email Address

Close Send invitation

This will open a pop-up window for you to insert the details of your portfolio collaborator, you
will need to choose their role type from the dropdown menu (e.g. educational supervisor) and
the email address that you will send the invitation to.

Invite a Portfolio Collaborator

Portfolio Collaborator Role

Peartfolio Collaborator Role v

Designated Prescribing Practitioner
Educational Supervisor
Education Lead

This will send an email notification to them and their details will then be displayed on the
portfolio collaborators page. At any point you can also delete a portfolio collaborator by
selecting the cross (x) icon; or you can re-send the invitation if your portfolio collaborator
cannot find it.

NOTE: Educational supervisors and designated prescribing practitioners will have full

(read/write) access to your E-portfolio. Education Leads will have read-only access and
could be, for example, education support staff from your employer and / or training provider.

15



Your Portfolio Collaborators
You can give permissions to your colleagues to access your pertfolio by sending them an email invitation. Once they have access, they will be able to view all records created in your portfolio and edit relevant sections.

Name Email Address Portfolio Collaborator Role Status Date Invited Date Accepted Actions

- helen.chang@rpharms.com Educational Supervisor Pending 13/10/2021 - ox

Invite Portfolio Collaborator

Your Portfolio Collaborators
You can give permissions to your colleagues to access your portfolio by sending them an email invitation. Once they have access, they will be able to view all records created in your portfolio and edit relevant sections.

Name Email Address Portfolio Collaborator Role Status Date Invited Date Accepted Actions

Helen Chang helen chang@pharms com Educational Supervisor Accepted 1311012021 1311012021 x

Invite Portfolio Collaborator

TIP: If your portfolio collaborator has not received an email and you have used the right
email address, ask them to check their junk folder in case the email has been recognised
as junk.

Once a portfolio collaborator has accepted the invitation, you will receive this email.

RPS E-portfolio Educational Supervisor invitation accepted

&
noreply=messages.axiadigital.co.uk@mg.axia.support on behalf of On Behalf Of support@axiainteractive ‘ © Reply | © Reply Al > Fomerd

?
‘ To @ Thu 16/09/2021 21:11)

() Links and other functianality have been disabled in this message. To turn on that functionality, move this message to the Inbax,
This message was marked as spam using a junk fitter other than the Outlook Junk Email fitter,
‘We could not verify the identity of the sender. Click here to learn more.
The actual sender of this message is different than the normal sender. Click here to learn mare.
Dear

The person you invited to act as a Educational Supervisor on the RPS E-portfolio has accepted your invitation.

You can invite further E-pertfolio Collaborators from the site.

Thank you.

If you have any questions about the RPS E-portfolio, please email: membership@rpharms.com or call: 0207 572 2737 (9am to 5pm, Menday to Friday)
Best wishes

RPS team

Your portfolio collaborator will now be displayed in your "My details” page.

16



Your Details

First Name Joe

Surname Bloggs

Email Address Joe.Bloggs@XX¥xXX.com

GPHC No KKIOOKK

E-Portfolio Start Date Post-registration Foundation: 13/10/2021
Collaborators +" Helen Chang (2057240 Educational Supervisor)

3.6.2 Ticketed collaborators

It is likely that you will wish to seek feedback from colleagues who are not your educational
supervisor or designated prescribing practitioner at some point during your training
programme. This could be a practice supervisor who provides day-to-day supervision in the
workplace and may undertake a few supervised learning events and/or other members of th
pharmacy / wider team who undertake multiple supervised learning events, or do them as a
one off. It is not necessary for these individuals to be E-portfolio collaborators and have
access to your E-portfolio. Instead, these individuals are called ‘ticketed collaborators’ and
will provide feedback to support your learning and development. The process for seeking
feedback from ticketed collaborators is known as a ticket, e-ticket, or e-ticketing. Tickets are
created for individual assessment tools or forms and you may send several tickets for
different tools or forms to the same ticketed collaborator. The ticketed collaborator will then
need to access and complete each form separately.

NOTE: This process only provides ticketed collaborators ‘one-time’ access to complete a
single assessment tool or form. If you would like a collaborator to provide feedback on more
than one assessment tool or form, then you will need to send them a ticket for each one.

e

17




3.6.3 Userroles

The table below outlines the different tools and who has access to each tool.

Ticketed
Collaborators

Designated

Educational

EEAINeE Supervisor Presc_r.ibing e.g., practice

Practitioner supervisor
Dashboard v v v No access
Learner Actions v v v No access
Framework Summary v v v No access
File upload v v v No access
Learning Needs Analysis v v v No access
Meeting record v v v No access
Reflective account v v v No access

Supervised learning events

Acute care assessment tool v v v Access via
(ACAT) ticket link
Case-based discussion v v v Access via
(CbD) ticket link

. Access via

v v v

Case presentation (CP) ticket link
Leadership assessment v v v Access via
skills (LEADER) ticket link
Direct observation of v v v Access via
practical skills (DOPS) ticket link
Direct observation of non- v v v Access via
clinical skills (DONCS) ticket link
Journal club presentation v v v Access via
JCcP) ticket link
Mini clinical evaluation v v v Access via
exercise (Mini-CEX) ticket link
Quality improvement project v v v Access via

assessment tool (QIPAT) ticket link



v Access via

Teaching observation (TO) ticket link

3.7 Quick notes
This tool is like a post-it note within your E-portfolio. You can make a note that may be a

reminder or the starting point of a piece of evidence that you will develop fully at later point.

From the dashboard, click “Start New” next to ‘Quick Notes’.

Quick Notes Start New

Open Closed

The quick note form will open. Complete the mandatory fields.

Quick Note

[click to toggle]
< Back

Quick Note
Title * MSF
Date * 13M10/2021 =

Content * Chase MSF as IPR in 2 weeks

State O Completed

herelol

Update Record

Click “Create Record” to save.

Create Record '

You will be redirected to the dashboard where you will be able to see your saved quick note.

19



Quick Notes

When you click "edit” you will be able to edit the text in your quick note or mark it as
complete which ‘closes’ the quick note.

The form will appear. Edit the fields if necessary.

To close the form, select the tick box next to ‘Completed’.

Quick Note

[click to toggle]
< Back

Quick Note
Title * MSF

Date * 13/10/2021
Content ™ Chase MSF as IPR in 2 weeks

Completed

State

When you mark the quick note as complete, you will be redirected to the dashboard and the
quick note will have moved to the list of ‘closed’ quick notes.

Quick Notes Start New

20



4. Monitoring and reviewing your progress
4.1 Dashboard

After opening your programme, you will see your “Dashboard” which provides an overview
of your progress.

Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first stage in our credentialing
pathway. Record and compile all the evidence of your learning and assessment evidence against the post-registration foundation pharmacist curriculum

outcomes.
Supervised Learning Events Other Records
Acute Care Assessment Tool (ACAT) (2] 1] File Upload a
Clinical Evaluation Exercise (mini-CEX) D 0 Learning Needs Analysis (LNA) n
Case Based Discussion (CbD) [1 I Meeting Record [ 2 |
Case Presentation (CP) [1 0 Learner Actions 21
Direct Observation of Non-Clinical Skills (DONCS) D 0
Quick Notes Start New
Direct Observation of Practical Skills (DOPS) [ 5 Ji)
Open Closed

Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)

Reflective Account (RA)

TIP: You can access
evidence by clicking
on the number next to
the evidence type

Total number of records
completed

The supervised learning event section of your dashboard displays the following
information:

e Count of each supervised learning event type that has been started (orange)
e Count of each supervised learning event type that has been completed (green)

Hovering over the numbers oo provide you with an explanation as to what this relates to.

You can access any forms directly from the dashboard by clicking on the relevant evidence
type. For the example above, if you click anywhere on the row which contains ‘Reflective
Account (RA) you can access your Reflective Accounts.

More information about accessing Supervised Learning Events can be found in Section 8.
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Framework summary

You can view your overall progress against the curriculum outcomes by selecting
‘Framework Summary” from the navigation menu

Chnical Azsessment Skills

File Upload

Leaming Needs Analyzsis (LMA)

Meefing Record

MSF

The framework summary displays a count of all records (supervised learning outcomes and
file uploads) that have been mapped to the outcomes. When records are mapped, a number
appears in a grey circle. The number on the right indicates evidence which has been started
and the number on the left indicates evidence which you have marked as complete.

Framework Summary
[click to toggle]

Domain 1. Person-centred care and collaboration Leamning Outcomes Stakes ACAT mini- CbD CP DONCS DOPS JCP LEADER RA TO QIPAT File Complete
upload

1.1 Communicates effectively with people Hgh  CIEDD aD ’
recsiving care and colleagues B
Communicates effectively, placing the person at the

centre of any interaction 1.2 Treats others as equals and with dignity and High

respect, supporting them regardless of individual
circumstances or background; actively promotes
this in their practice

You can access the mapped online record direct from the framework summary by clicking on
the grey circle and then the eye icon.

Clinical Evaluation Exercise (mini-CEX) Linked Records

Test mini-CEX 2 (Created on 21/10/2021)
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When you feel you have enough evidence mapped to an outcome to demonstrate you are
performing at the required level, click on the pencil icon. We recommend you discuss with
your educational supervisor and/or designated prescribing practitioner if you are ready to
mark any outcomes as complete. This can be used to help prioritise your learning and
development.

RA TO QIPAT File Complete
upload

4

Clicking on the pencil opens a box where you have the option to mark the outcome as
complete.

Award Learning Outcome Complete

When you select “Mark as Complete” the pencil changes to a green tick

RA TO QIPAT File Complete
upload

v

NOTE: the curriculum recommends a minimum of three pieces of evidence of low stakes
outcomes, with more pieces for higher stakes’ outcomes.

If you change your mind about marking the outcome as complete, click on the green tick and
you can undo.
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Award Learning Outcome Complete

Qutcome awarded v
By: Caroline Souter

On: 13102021

i ok i

Review meetings

The E-portfolio includes two different tools to record discussion between you and your
supervisor(s) during your training programme:

e Meeting record — for informal regular review meetings (see section 5.1)
¢ Intermediate progress reviews — more formal progress reviews (section 5.2)

Meeting record

It is important to capture discussions of meetings that you have with your educational
supervisor, designated prescribing practitioner and other colleagues. You can record
meetings using the “Meeting Record” form in the E-portfolio.

Leaming Meeds Analysis (LMA)

Select “Start New Form” to create a new record.

Post-registration Foundation

A programme for pharmacists who are looking to become cred
evidence against the post-registration foundation pharmacist curriculum outcomes.

lentialed as a post-registration pharmacist which is the first stage in our credentialing pathway. Record and compile all the evidence of your leaming and assessment

Meeting Record

No existing records found
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The form will appear. Complete the required fields as instructed.

Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first stage in our credentialing
pathway. Record and compile all the evidence of your learning and assessment evidence against the post-registration foundation pharmacist curriculum
outcomes.

Meeting Record

£ Back

Meeting Details

Title *

Date * DD/MMIYYYY =
(J Educational supervisor

Who was present? (0 Designated prescribing practitioner

M Practica slineniear

Create Record

When you have completed all the required fields, select “Create Record”.

NOTE: You do not need to map meeting forms to any assessment activities or learning
outcomes; there is no section to map to the frameworks.

You will receive confirmation that the record has been saved and created.

Meeting Record
€ Back

Success! Your action was completed successfully.

Meeting Details

Title = Meeting with ES Oct

i

Date * 1211012021

Educational supervisor

Who was present? [ Designated prescribing practitioner

O Practice supervisor

You will have noticed that you were not able to attach files when first completing the form. A
file can only be attached when you have saved the meeting record by selecting “Create
Record”. To upload an attachment as additional evidence for your meeting, select “Edit” to
view the record you have just created and upload a file.
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Meeting Record

Title Date Date Created Completed Actions
Meeting with ES Oct 121102021 1211012021

Start New Form

Add the upload by selecting “Choose files”. You must enter a file description. Click “Save”
once completed.

You can upload as many files as you wish, and delete any that are no longer relevant by

clicking on the trash can icon. il

Attachments
Linked Attachments (1) New Attachment
Test doc @ choose file
Choose files | No file chosen
File description:

herelol

Update Record

When you are finished editing select “Update Record”.

Update Record I

You will receive confirmation that the record has been updated.



Meeting Record

< Back

Success! Your action was completed successfully.

You can update the record by selecting “Edit” from the Meeting Record page.

Meeting Record

Title Date Date Created Completed Actions

Meeting with ES Oct 121072021 12/10/2021
Start New Form

Intermediate Progress Review (IPR)

The intermediate progress review is a more formal review than the informal reviews
documented using the meeting record. As a minimum they should include the learner and
their educational supervisor/designated prescribing practitioner but additional collaborators
can be invited to participate in the review as appropriate.

Initiating the Intermediate Progress Review

Select “Intermediate Progress Review (IPR)” from the navigation menu.

My Programme Details

Multi-Source Feedback Tool

Dashboard

27



To initiate the process, select “Start new Intermediate Progress Review”.

Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first
stage in our credentialing pathway. Record and compile all the evidence of your learning and assessment evidence
against the post-registration foundation pharmacist curriculum outcomes.

Intermediate Progress Review

There are no Intermediate progress Reviews started

Start new Intermediate Progress Review

You will be presented with options to “Start Reviewers”, or “Start Preparation for Review”.
Either of these options can be done first, but both sections must be completed before you
can move on to the next stage of the process.

Intermediate Progress Reviews
[click to toggle]

Date Started Status Action

Start Reviewers

To initiate the process, select “Start Reviewers” and you will be presented with the
Reviewer Management page.

Reviewer Management

[click to toggle]
< Back

For action by the learner

Enter the details of who will be present at the review. Send link granting read only access to
anyene whe is not your educational supervisor and/or designated prescribing practitioner
This section needs to be completed before the meeting.

Mo existing view access users found.

Enable Invites Add New
Update Record
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This tool allows you to invite any number of collaborators to assist you in completing the
intermediate progress review. You should discuss with your educational supervisor and/or
designated prescribing practitioner if there will be any additional colleagues participating in
the review and who will be the ‘Lead Reviewer'.

NOTE: the lead reviewer is required to have full access (read/write) to your E-portfolio and
therefore must be either your educational supervisor or designated prescribing practitioner.
The lead reviewer has the responsibility of documenting the feedback and ratings agreed by
the reviewers and marks each relevant section of the process as complete.

Invited collaborators will be sent a link which grants them read-only access to your E-
portfolio so they can sample your evidence and familiarise themselves with the areas of your
E-portfolio that will be discussed during the review meeting.

To add a collaborator, click the “Add New” button — this will cause a pop up box to appear
which will allow you to add a colleague’s details. Click the “Add New” button on the bottom
of the pop up box to add the user to the list of collaborators.

New View Only User

Name =

Test Account 1

Email *

rps.eportfolio. testing. 1@gmail.com
Role *
[ Educational supervisor
Designated prescribing practitioner
[ Educational Supervisor (external)
[ University representative
[ Education body representative
[ Employer representative
[ Other

Lead Reviewer *
O Yes @ No

Repeat this process for all colleagues that you wish to have participate in your intermediate
progress review. The “Reviewer Management” page will be updated with all the details of
collaborators that you have entered.
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Enter the details of who will be present at the review. Send link granting read only access to anyone who is not your educational supervisor
and/or designated prescribing practitioner

This section needs to be pleted before the
Name Email Role(s) Lead Reviewer Date Invited
Test Account 1 rps.eportfolio.testing.1@gmail.com  Educational supervisor Yes N/A ¥ Invites Disabled
Test Account 2 rps.eportfolio.testing.2@gmail.com  University representative No N/A ¥ Invites Disabled
Test Account 3 rps.eportfolio.testing.3@gmail.com  Designated prescribing practitioner ~ No N/A P

! Invites Disabled

Enable Invites Add New

Once you have entered the details of the colleagues who will attend your review meeting,
click the “Enable Invites” button — this will enable you to send a link to all nominated
colleagues which will allow them to see a read-only version of your E-portfolio so that they
can review your evidence and records.

NOTE: these links can be disabled at any time, which will prevent these colleagues from
accessing your portfolio.

NOTE: you are not required to send an invite to your educational supervisor and/or
designated prescribing practitioner as they already have full access to your E-portfolio.

Enter the details of who will be present at the review. Send link granting read only access to anyone who is not your educational supervisor
and/or designated prescribing practitioner

This section needs to be pleted before the i
Name Email Role(s) Lead Reviewer Date Invited
Test Account 1 rps.eportfolio.testing.1@gmail.com Educational supervisor Yes N/A ¥ Send Invite
TestAccount2  rps.eportfolio.testing.2@gmail.com University representative No N/A ¥ Send Invite
Test Account 3 rps.eportfolio.testing.3@gmail.com Designated prescribing practitioner No N/A

X4 Send Invite

Disable Invites Add New

Send out invitations to any colleagues who require a link to be able to view your portfolio. If
any of your colleagues require you to resend the link to them, this can be done using the
“‘Resend Invite” button.
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and/or designated prescribing practitioner
This section needs to be completed before the meeting.
Name Email

Test Account 1 rps.eportfolio.testing.1@gmail.com

Test Account 2

rps.eportfolio.testing.2@gmail.com

Test Account 3 rps.eportfolio.testing.3@gmail.com

Start Preparation for Review

To initiate the process, select “Preparation for Review” and you will be presented with the

Preparation for Review form.

Intermediate Progress Reviews

[click to toggle]

Date Started Status

03 Jan 2022 « Open

Role(s)

Educational supervisor

University representative

Designated prescribing practitioner

Action

Lead Reviewer

Yes

No

No

PT—r

Enter the details of who will be present at the review. Send link granting read only access to anyone who is not your educational supervisor

Date Invited

150172022 ¥ Re-send Invite
15/01/2022 ¢ Re-send Invite
15/01/2022

X« Re-send Invite

Add New

Disable Invites

You must complete section A of the form by populating all the fields shown in the form,

including all checkbox answers.
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Part A. For action by the learner
To be completed before the review

Update your Learning Needs Analysis

Update your Learner Actions

Map evidence to outcomes

Update your prescribing page

() Completed
(O Not Applicable to my Programme

[J Completed

[ Completed

(O Completed
O Not Applicable to my Programme

Consider the period of training before your review and complete the following:

Progress with the curriculum requirements
Consider the period of training before your review

Please rate your progress with the curriculum outcomes *

Using the curriculum domains and outcomes as your guide,
please comment how you feel your training has progressed.
Have you encountered any challenges and how have you / do
you plan to overcome them? *

Very poor Poor Fair Good

Excellent
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Learning experiences
Consider the period of training before your review

Please rate the quality of your learning experiences to support
progress with domains 1 & 27 *

Please comment on your learning experiences for the clinical
capabilities (domains 1&2) *

Is there anything you think you should focus on for the clinical
capabilities during your next period of training? *

Please rate the quality of your learning experiences to support
progress with domains 3-5? *

Please comment on your learning experiences for the non-
clinical capabilities (domains 3-5) *

Is there anything you think you should focus on for the non-
clinical capabilities during your next period of training? *

Very poor Poor Fair Good Excellent
O O O O ]
7
Vi
o (@] (@] (@] O
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Monthly meetings
Has anything been raised during your monthly meetings that
you feel is important to discuss at the intermediate progress O Yes
review? * O No

If tick ‘yes’— please provide comments

Comments

Learning needs analysis
Consider the period of training before your review

Please reflect on how your learning needs analysis has
changed

Action plan Very poor

Consider the period of training before your review

Please rate your progress completing your actions * @]

Please reflect on your progress with your overall action plan *

Poor

Fair

Good

Excellent

Significant events and complaints

It is important to reflect and learn from any significant events (an event that could or did lead to patient harm) or complaints about something you have been involved in

either as an individual or part of a team.

Reminder — do not include any patient identifiable information

Have you been involved in any significant events or
complaints? *

O Yes
O No

If tick ‘yes’— please provide the location of your e-portfolio entry

Location of your e-portfolio entry

Please provide a brief description including what you have
learned

You can also add any files to this form that may be appropriate to accompany the information

you have provided.

34



Attachments
Linked Attachments (0) New Attachment

Choose file

Choose files | No file chosen

File description:

Save

You can update the form at any time to save the changes you have made by clicking the
“Update Record” button.

Once you have completed all sections of the IPR preparation form and saved your changes,
you should prompt your nominated colleagues to review your portfolio (including this form) in

advance of your IPR meeting.

Part B. For action by the reviewers

Please sample evidence across the domains to inform holistic discussion during the review meeting (minimum of five pieces of evidence). Consider:

+ The quality of evidence presented — does it provide feedback to inform decisions about whether the learner is performing at the level described by
the outcomes and descriptors?

» Is there a broad range of different supervised learning events undertaken by a wide range of collaborators?

» Has the learner included meaningful reflection?

You should also review the learner’s self-assessment and comments in Part A of this form, and familiarise yourself with the content of their E-portfolio,
particularly the following areas (accessed via navigation menu): learning needs analysis, framework summary, clinical assessment skills, multi-source
feedback, prescribing and learner actions.

Section 2. To be completed during the review

At this point your assigned lead reviewer is required to access your portfolio, and navigate to
the IPR Preparation Form, by ensuring all required fields are populated, and then clicking the

“‘Update and Complete Record” button.
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5.2.2 Undertaking the Intermediate Progress Review meeting

Once the “Preparation for Review” form has been populated and marked as complete, a
new button will appear on the intermediate progress review summary page allowing you to
select “Start Undertake Review”.

Intermediate Progress Reviews
[click to toggle]

Date Started Status Action

15 Jan 2022 + Open View Preparation for Review | Start Undertake Review

During your intermediate progress review meeting, the lead reviewer should click “Start
Undertake Review” to access the review meeting form. Following discussion between you
and the reviewer(s), the lead reviewer will complete the fields.

NOTE: The E-portfolio session will expire in 35 minutes if inactive and we suggest the lead
reviewer saves the form periodically during the review.

5.2.3 Recommendation and Reflection

Once the “Undertake Review” has been populated and marked as complete by the lead
reviewer, the “Start Recommendation and Reflection” button will appear on the
intermediate progress review summary page”. This form allows the lead reviewer to rate your
overall progress and make a recommendation for progressing with the training programme.
You also have the opportunity to add any comments you have about the review and
reflections about the feedback you have received during the process.

Intermediate Progress Reviews
[click to toggle]

Date Started Status Action

15 Jan 2022 + Open View Preparation for Review ] View Undertake Review | Start Recommendation and Reflection

The lead reviewer should click this button to access the Recommendation and Reflection
form, and provide their recommendations. They will be required to fill in the form by
populating all required fields. Once they have completed their recommendations, you are
required to access the form to provide your reflections in the “Learner’s Reflection” section
and update the record to save your changes.
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The record can be saved at any point by selecting “Update record”

Learner's reflection

Please add your reflections about the content of this report *

Update Record

Once the required fields within the form (including your reflections) have been saved, the

form will present you with an option to confirm that you agree the process is complete.

Agree Completion

This section is to completed by the learner and lead reviewer to confirm that they are happy for this form to be marked as completed

Learner completion confirmation * 0 Yes

Lead Reviewer completion confirmation * Yes

Once you and the lead reviewer have both confirmed that the process is complete, your
intermediate progress review is complete and the intermediate progress review summary

page will be updated so that you can view all the feedback provided throughout the process,

or initiate a new intermediate progress review cycle.

Intermediate Progress Reviews
[click to toggle]

Date Started Status Action

Start new Intermediate Progress Review
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Learning needs analysis (LNA)

The Learning Needs Analysis (LNA) tool enables you to assess your practice against the
post-registration foundation pharmacist curriculum outcomes. It is recommended you
complete a Learning Needs Analysis at the start of your training and before every
intermediate progress review or when your practice changes significantly, such as a change
in role or change in responsibilities. If you are undertaking a formal training programme,
check the requirements of your training provider as they may require you to complete the
learning needs analysis tool more frequently.

Completing your Learning Needs Analysis

To complete the Learning Needs Analysis tool, select the “Learning Needs Analysis (LNA)”
option from the navigation menu.

Dashboard

Clinical Assessment Skills

File Upload

Framework Summary

Meeting Record

Select “Add New” to open a new Learning Needs Analysis.

Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first stage in our credentialing
pathway. Record and compile all the evidence of your learning and assessment evidence against the post-registration foundation pharmacist curriculum
outcomes.

Title Date Created Actions

The newly created Learning Needs Analysis will appear in the summary table. Click “Edit” to
open it.
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Title Date Created Actions

The Learning Needs Analysis will appear.

Learning Needs Analysis
[click to toggle]

Leaming Needs Analysis Details

Learning Needs Analysis Details

Title *

Date *

Domain 1. Person-centred care and collaboration Learner rating Priority

Communicates effectively, placing 4 1 communicates effectively with people receiving care
the person at the centre of any and colleagues.

interaction

1.2 Treats others as equals and with dignity and respect,
supporting them regardless of individual circumstances or

Save Changes

Work through the sections and assess yourself against all the outcomes from the framework.
You will need to indicate your current ability and the priority in demonstrating the outcome.

The current ability and priority ratings are High, Medium or Low. For an explanation of the
different ratings see section 6.2.

Once you have completed assessing yourself select the “Save Changes” button will save
your decisions.
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Domain 1. Pers d care and collaborats Current ability Priority
Communicates efectively. pBGNY 4 4 Communicates oTactivaty wih tecpe (ecerng care egh
e porson a the contre of any and cole:
»oUos
inkes Modum Modum
T GETED -
1.2 Troats cthers as squals and with digniy and tespect, Hon Hin
supponing them regaedioss of individual croumetances of Modium
backpround; actvely promotes this in their practice
© GEDED -
Dettvers porsons contred care 1.3 Consutls with people thiough Open Conversation
wxplotes physical. paychalogieal sed socinl aspocts for that gh
PSR, TOMAINING open 10 what & porsan might shate Medum Medum

SMpOWers T Person creating an envirooment 1o support
shared decision making sround persccal hasthcare
SUtComes Bnd changes 10 health bahavou g

1 4 Demonsiroles empathy; seeking 10 understand o Hoh Hgr

sfuation drom the persgective of each person

You will see that for certain ratings icons will appear next to each outcome.

Outcomes that require further development are highlighted by an action prompt icon. =

Communicates effectively, placing 4 1 communicates effectively with people receiving care High High
the person at the centre of any and collea
gues. § )
interaction Medium Medium
=] Low Low
-

Clicking on the action prompt icon will allow you to create an action — see section 6.2 below.

When you have completed the ratings for all outcomes, you and your educational supervisor
/ designated prescribing practitioner can add further comments in the fields at the bottom of
the form.
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Participates in research 5.1 Seeks to be involved in research activities: actively High

disseminates outcomes to appropriate audiences Medium

Learner Comments

Insert any comments here

Educational Supervisor Comments / Designated Prescribing Practitioner

Mark as Complete

When you have completed the Learning Needs Analysis, you or your educational supervisor
/ designated prescribing practitioner can mark the tool as complete by clicking “Mark as

Complete”. After this point, the Learning Needs Analysis will be closed and cannot be edited
any further.

NOTE: All mandatory fields of the Learning Needs Analysis need to be completed for the
record to be marked as complete.

TIP: You can quickly identify any incomplete ratings as they are highlighted in orange
text.

Learner rating Priority

High High

Low Low

ey T
] Low Low
3

High High

Low

Low
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When you have marked the Learning Needs Analysis as complete, the heat map will appear
in your summary page which provides a visual summary of your progress.

Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first stage in our credentialing pathway. Record and compile all the evidence of your learing and assessment
evidence against the post-registration foundation pharmacist curriculum outcomes.

Add New
Title Date Created Actions.
Start of training programme 11710/2021 View
Progress
A ion of P [click to toggle]

You can view a summary of your progress here once you have completed a leaming needs analysis

Domain 1. Person-centred care and collaboration Domain 2. Professional practice Domain 3. Leadership and management Domain 4. Education Domain 5.
Research

112 1314 15 16 1T 18 18 110 21 22 23 24 26 26 27 28 20 210 21 212 31 32 |33 34 35 26 27  3E 10 30 41 42 43 44 45 B

Completed  Rating
Date Type

=  HHEEE B R _"'E ' EEE EE B _'EN
1210:2021
— N EEEE U E N B E NEN "E N B TENEmEE =

6.2 Learning Needs Analysis ratings and icons

The ratings and icons for the Learning Needs Analysis are outlined below:

Current ability
Rating Explanation

| have evidence to show | have the knowledge, skill, behaviour or experience
needed to consistently demonstrate this outcome at the required level.

I have this knowledge, skill, behaviour or experience but have not had the
opportunity to fully demonstrate this outcome at the required level.

| don’t have the knowledge, skill, behaviour or experience to demonstrate this
outcome yet.

Priority
Rating Explanation

This is high priority for my practice at this time.
This is medium priority for my practice at this time.

This is low priority for my practice at this time.

The following table summarises the icons that you might see in the learning needs analysis
tool. The action column describes the action you can take if you click on the icon within the
learning needs analysis.
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Icon Description Action (when icon is clicked)

Low ability — High priority rating action

E prompt Create action
(Priority 1 action)
E Medium ability — High priority rating action Create action

prompt (Priority 2 action)

Low ability — Highest priority rating action
View and edit action

Q

(Priority 1 task)

Medium ability — High priority rating action

(Priority 2 task) View and edit action

Q

Low ability — Medium priority rating action

(Priority 3 task) View and edit action

Action completed View action

®

6.3 Creating and managing tasks

Clicking on the action icon will enable you to create an action. You should create an action
and decide the target date for when it will be achieved. The evaluation field is to be filled in
once you have carried out the action.

Learning Needs Action

Task Priority: 1

Action (What am | going to do?)

Evaluation and Outcome (Show how you have achieved your action)

Target Date DDMMAYYYY




Complete the fields and click “Save Action”.

. . L 2!
Once you have created an action, the icon changes to an action icon G :

Domain 1. Person-centred care and collaboration Current ability Priority

Communicates effectively, placing the person at the 1.1 Communicates effectively with people receiving care and colleagues. High “
centre of any interaction

Medium Medium

1.2 Treats others as equals and with dignity and respect, supporting them regardless of High High
individual circumstances or background; actively promotes this in their practice .
odor -z

To view your actions, go to the navigation menu and click the “Learner Actions” area.

Learner Actions

Quick Note

Supervised Learning Events

Portfolio Collaborators

Your tasks are saved under the My Actions list. This list contains all of the actions raised
throughout your E-portfolio (for example from supervised learning events, meeting records,
learning needs analysis, etc.).

Click “Mark as Complete” next to an action that has been completed.

My Actions

Here is a list of all of the actions raised throughout your portfolio (2.q. from supervised learning events, meeting records, leaming needs analysis and intermediate prograss reviews)

Show 10 + |entries Search:
Date v  Evidence Title Evidence Type Action Completed Completed Date
26/11/2021 Start of training programme Learning Needs Analysis (LNA) Leam about different consultation models Mark as Complete

Enter the completion date and select “Mark as Completed”.
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Mark Action as Completed

Action Details

Evidence Type Learning Needs Analysis (LNA)
Title Learning Needs Analysis 1
Target Date  28/10/2021

Action  Test
Evaluation and  Test Test Test
outcome

Date Completed

DDMMYYYY | B

Cancel Mark as Completed

(4

Completed actions will display the following icon

My Actions

Here is a list of all of the actions raised throughout your portfolio (e.g. from supervised learning events, meeting records, leaming needs analysis and intermediate progress reviews)

Shuw| 10 v | entries Search:
Date 4 Evidence Title Evidence Type Action Completed Completed Date
26/11/2021 Start of training programme Learning Needs Analysis (LNA) Leam about different consultation models. © 2411112021

Showing 1to 1 of 1 entries. Previous Next

Within the Learning Needs Analysis area, the action icon for the completed task will
change to a blue icon.

Current ability Priority

1.1 Communicates effectively with people receiving care and colleaguas. High High

T ect
(K4

To go back to your Learning Needs Analysis, click on “Learning Needs Analysis (LNA)”,
from the navigation menu.

The summary screen will appear. You can access the Learning Needs Analysis by selecting
“Edit”.
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Post-registration Foundation

A programme for pharmacists who are looking to become credentialed as a post-registration pharmacist which is the first stage in our credentialing pathway. Recerd and compile all the evidence of your learning and assessment
evidence against the post-registration foundation pharmacist curriculum outcomes.

Please complete your existing Leaming Needs assessment before starting a new ene

Title Date Created Actions

Start of training programme 11110/2021 View m

7. Completing assessment tools and forms

As you work through your E-portfolio you will be prompted to create and complete various
online assessment tools and forms. These will become records of your learning and
development throughout your post-registration foundation portfolio. Please refer to Section
3.5.3 for a full list of the E-portfolio assessment tools and forms and their associated
permissions.

There are two main ways of completing an online assessment tool or form:

e Online with your educational supervisor or designated prescribing practitioner
e Online with a ticketed collaborator

We understand that there may be occasions where you may not have access to a computer,
tablet or mobile device, or situations where connectivity is poor, therefore you also have the
option to print off paper versions of all assessment tools and forms from the RPS website
and upload these using the ‘File Upload’ tool. See Section 10 for more details about this.

7.1 Online process with portfolio collaborator (educational supervisor
or designated prescribing practitioner)

This process enables your educational supervisor or designated prescribing practitioner to
complete the forms directly within the E-portfolio as they will have a registered E-portfolio
account linked to yours. The process is outlined below:
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1. You start a new tool or
form

2. Complete all relevant
mandatory sections as
instructed but DO NOT
include the collaborator's
email address as this will
generate a ticket

3. Save your tool or form

4. View and edit the tool or
form as many times as you
wish, and save your edits

5. Inform your educational
supervisor/designated

prescribing practitioner that
the tool or form is ready for
theirr feedback

6. Your educational
supervisor/designated
prescribing practitioner logs
into their own account and
completes the relevant fields
within your E-portfolio

7. Your educational
supervisor/designated

prescribing practitioner saves

the tool or form

8. You consider the feedback,
add reflection (optional) and
mark it as complete when
ready

7.2 Online process with ticketed collaborator

9. You and your educational
supervisor/designated
prescribing practitioner

supervisor can view a read-
only version of the tool or
form

This process is for you to seek feedback from a collaborator, such as a practice supervisor,
who does not have their own account within the E-portfolio. The process is known as a ticket,

e-ticket, or e-ticketing.

NOTE: This process only provides collaborators ‘one-time’ access to complete a single
assessment tool or form. If you would like a collaborator to provide feedback on more than
one assessment tool or form, then you will need to send them a ticket for each one. The

process is outlined below:
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2. Complete all relevant

mandatory sections as

instructed PLUS the ticketed Gl 3. Save your tool or form

supervisor field (email
address)

1. Start a new tool or form |

5. Send the tool or form to 6. You collaborator accesses
4. View and edit the tool or your collaborator who will the form or tool via the link in
form as many times as you | receive an email inviting their e-mail, and completes

them to complete feedback relevant sections in the form
for you or tool

wish, and save your edits

8. Inform your educational
supervisor/ designated
8. You consider the feedback S prescribing practitioner that
and add reflection (optional) the tool or form is ready if
they wish to review and add
comments

7. Review the form or tool
and check that your >
collaborator has completed
their fields

11. You and your
educational
supervisor/designated

9. Your educational

supervisor/ designated 10. Your educational
prescribing practitioner logs supervisor/ designated
into their own account, and el prescribing saves the tool or
makes comments to the tool form and you mark it as
or form (if required) with your complete

prescribing practitioner
supervisor can view a read-
only version of the tool or
form

E-portfolio

When you add the ticketed collaborator’'s email address, it triggers the option to send the
form via an email link to them.

Collaborator Position * Pharmacist

Update Record and Send Email to Collaborator

Update Record

The ticketed collaborator will receive an automated email from the E-portfolio; an example is
shown below.

Please advise your ticketed collaborator to also check their junk folder as the automated
emails can occasionally be filtered out as spam.
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Invitation from C

&
noreply=messages.axiadigital.co.uk@mg.axia.support on behalf of On Behalf Of noreply@messages.axiadigital.co.l 3 Reply % Reply Al 7 Forward

2
. To @R Thu 23/09/2021 11:43

Hello R
I'd like to invite you to complete my Acute Care Assessment Tool (ACAT).

Please complete this form via this link: Acute Care Assessment Tool (ACAT]
Thank you for taking the time to support my development.

Kind regards,
Sent by E-portfolio on behalf of C

Your ticketed collaborator will have 28 days to provide feedback with the e-ticketing process.

NOTE: The E-portfolio does not display details of when the invitation was sent, therefore you
will need to log in on a regular basis and check whether your ticketed collaborator has
provided feedback.

You can re-send them reminders if the email has not been received or has been deleted in
error. If you have entered the incorrect email address, you can cancel the invitation, enter in
the correct email, and send a new ticket invitation.

Collaborator

Collaborator Name Rachael Parsons

rachael parsons@rpharms.com (Invited)
Resend Invitation / Cancel Invitation

Collaborator Email

If your ticketed collaborator is not able to provide feedback, you have the option of sending
the invitation to another ticketed collaborator. Simply cancel the invitation and enter in the
details for the alternative ticketed collaborator.

NOTE: If you cancel the invitation, the email to your original ticketed collaborator will no
longer work and if they try to access the form or tool, they will receive a message informing
them that they do not have access.

When you have sent a ticket it will appear in your list of created tickets at the top of the
supervised learning event summary page.
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Created Tickets

Date Invited Recipient Form Status

1311072021 rachael parsons@rpharms.com Acute Care Assessment Tool (ACAT) Sent

When the ticketed collaborator has completed the form, the status will change to submitted.

7.3 Editing and viewing tools and forms

You can edit any tools and forms by selecting “Edit” within the tool/form summary page.

You will be able to make edits until you mark the form as complete.

Acute Care Assessment Tool (ACAT)

[click to toggle]
Title Date of Assessment Date Created Completed Actions
Discussion of Pharmaceutical Management of IECOPD 20/09/2021 22/09/2021

ACAT 22/09/2021 22/09/2021

7.4 Marking tools and forms complete

When the tool or form doesn’t require any further input, you are able to mark it as complete
by selecting “Update and Complete Record”.

Update Record

Once a tool or form is marked as complete it will only appear in “View” mode, and details of
who it was signed off by (and the date it was signed off) will be populated in the ‘Completed’
column. After the tool or form has been marked as complete it cannot be edited.
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Discussion of complex Stroke Patient 20/09/2021 21/09/2021 J on 21/09/2021 View

Discussion of a Cardiology Patient 20/09/2021 20/09/2021 J on 20/09/2021 View

Start New Form

Supervised learning events and file uploads that have been started or marked as complete
will be included in the framework summary count for the outcomes they have mapped to (see
section 4.2).

You can view any tools and forms by selecting “View” within the tool/ form summary page.
This will display a read only version of the record.

Acute Care Assessment Tool (ACAT)

[click to toggle]

Title Date of Assessment Date Created Completed Actions

Discussion of Pharmaceutical Management of IECOPD 20/09/2021 22/09/2021 m
ACAT 22/09/2021 22/09/2021 m

NOTE: There is no functionality to delete records within the E-portfolio. If you create a record
in error, you can edit and update the record to reflect another activity conducted in practice.

8. Assessment tools including supervised learning events

A range of assessment tools, including supervised learning events, are included in the E-
portfolio to demonstrate your learning and competence against the outcomes and
descriptors. The following tools are included in the RPS post-registration foundation E-
portfolio:

Supervised learning events

Acute care assessment tool (ACAT)

Case Based Discussion (CbD)

Case presentation (CP)

Clinical Evaluation Exercise (mini-CEX)

Direct Observation of Non-Practical Skills (DONCS)
Direct Observation of Practical Skills (DOPS)

Journal Club Presentation (JCP)

Leadership assessment skills (LEADER)

Quality Improvement Project Assessment Tool (QIPAT)
Teaching Observation (TO)
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Other tools

e Reflective Account (RA)
e Patient Survey (PS) — coming soon
e Multi-Source Feedback tool (MSF) — coming soon

These tools should be completed with your educational supervisor, designated prescribing
practitioner or a ticketed collaborator. They are a record of feedback given from a
collaborator on a learning event and allow you to demonstrate progress against the
curriculum outcomes and clinical assessment skills. The collaborator will either directly
observe you in practice or will have a discussion with you about a clinical / non-clinical
encounter you have been involved in. They will provide you with feedback on how well you
have demonstrated specific knowledge, skills, or attributes, and help to identify your learning
and development needs.

Most of these tools can be accessed by selecting "Supervised Learning Events” in the
navigation menu.

Learner Actions

Quick Note

Supervised Leaming Evenis

Porifolio Collaborators

Supervised learning events can also be accessed directly from the dashboard.

Click on the tool you wish to access. You will then be directed to the summary page for that
tool.
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Supervised Learning Events Other Records

Acute Care Assessment Tool (ACAT)

Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)

Direct Observation of Practical Skills (DOPS)

Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)

Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)

(2] 2 | File Upload 2
(3] 1] Learning Needs Analysis (LNA) B
B o Meeting Record B
B o Learner Actions 24
(1] 1 ] !
Quick Notes Start New

[ 1

Open Closed
[ 2 I

Patient with COVID vaccine related thrombi
[ 2 I

mIN cEX IDEA

e : |

[ 2 |
B

8.1 Acute care assessment tool (ACAT)

This tool is an evaluation of your clinical assessment and management, decision making,
team working, time management, record keeping, prioritisation and handover over a
continuous period of time across multiple patients.

8.1.1 Creating and completing an Acute Care Assessment Tool

On the menu, select “Supervised Learning Events” then “Acute care assessment tool
(ACAT)” or select “Acute care assessment tool” from the dashboard.

Leamer Actions

Portiolio Collaborators

< Back to Programmes

A My Details

¥ Messaging @
© Help
Logout

Your Feedback

Acute Care Assessment Tool (ACAT)

Chinical Evaluation Exercise (mini-CEX)

Case Based Descussion (CbD)

Caso Presontation (CP)

Direct Observation of Non-Chnical Skills (DONCS)
Direct Observation of Practical Skills (DOPS)
Joumnal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)
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Select “Start New Form” to create a new record.

Acute Care Assessment Tool (ACAT)

[click to toggle]
Tide Date of Assessment Date Created Completed Actions
ACATA 1511072021 121012021

Start New Form

The ‘Acute Care Assessment Tool’ form will appear. Complete the required fields as
instructed EXCEPT the ‘Collaborator Email’ field which triggers the ticketed process.

Acute Care Assessment Tool (ACAT)

[click to toggle]
< Back

ACAT Details

Title *

Date of Assessment * DD/MMIYYYY

Collaborator
Collaborator Name
Collaborator Email
Collaborator Position *

Collaborator Profession *

Create Record

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.
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Framework Mapping”

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration
Domain 1. Person-centred care and collaboration

Communicates effectively, placing the person at the centre of any interaction
1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

[J 1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care

[0 1.6 Supports and facilitates the seamless continuity of care for each person

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select “Create record”.

Create Record l

You will receive confirmation that the record has been saved and created.

Acute Care Assessment Tool (ACAT)

[click to toggle]
€ Back

Success! Your action was completed successfully.

ACAT Details
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You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will populate the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in “Learner Actions”.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

= S —

8.1.2 Seeking feedback on an Acute Care Assessment Tool via a ticket

On the menu, select “Supervised Learning Events” then “Acute care assessment tool
(ACAT)” or select “Acute care assessment tool” from the dashboard.

Select “Start New Form” to create a new record.

Acute Care Assessment Tool (ACAT)

[click to toggle]

Title Date of Assessment Date Created Completed Actions

ACAT 1 15/10/2021 12102021

The ‘Acute Care Assessment tool’ form will appear. Complete the required fields as
instructed INCLUDING the collaborator email address field.
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ACAT Details

Title * ACAT 3

Date of Assessment * 08/10/2021

Collaborator

Collaborator Name Test user
Collaborator Email testuser@gmail.com
Collaborator Position * Advanced Pharmacist
Collaborator Profession * Pharmacy

Collaborator Declaration: | can confirm | have read the RPS

collaborator guidance and have the appropriate experience to

Yes

Create Record and Send Email to Collaborator

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your collaborators.

Continue and complete the rest of the form as instructed. Remember to complete the
framework mapping. Consider what outcome(s) this record provides evidence for, and map it
to all that apply.

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
(J 1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

(J 1.3 Consults with people through open conv ion; explores physical, psych | and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care
1.6 Supports and facilitates the seamless continuity of care for each person
Collaborates with the wider pharmacy and multidisciplinary team
(J 1.7 Builds strong relationships across the multidisciplinary team; works in partnership to promote positive outcomes

(J 1.8 Demonstrates confidence in speaking to healthcare professionals across the multidisciplinary team; seeking to use appropriate

amasasinbaiifirnneasaihace

Create Record and Send Email to Collaborator

Create Record

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.
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Create Record and Send Email to Collaborator

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Acute Care Assessment Tool (ACAT)

[click to toggle]
< Back

Success! Your action was completed successfully.

ACAT Details

Title * ACAT 3

Date of Assessment * 08/10/2021 &
Collaborator

Collaborator Name Test user

testuser@gmail.com (Invited)

Collaborator Email
oflaborator Emal Resend Invitation / Cancel Invitation

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be
reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record
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Case Based Discussion (CbD)

This tool is a retrospective evaluation of your input into patient care. It is a structured
discussion undertaken remotely from the patient(s) and is used to explore the clinical

reasoning, decision making and application of complex clinical knowledge in practice.

Creating and completing a Case Based Discussion

On the menu, select “Supervised Learning Events” then "Case Based Discussion (CbD)”
or select “Case Based Discussion (CbD)” from the dashboard.

Learner Actions

Quick Note

Portfolio Collaborators
<€ Back to Programmes
A My Details

¥ Messaging @

© Help

Logout

Your Feedback

Acute Care Assessment Tool (ACAT)

Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)
Direct Observation of Practical Skills (DOPS)
Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New Form” to create a new record.

Pasi-registration Foundation

Case Based Discussion (CbD)

e o ki

The ‘Case Based Discussion’ form will appear. Complete the required fields as instructed

O o Cirrgaied

EXCEPT the ‘Collaborator Email’ field which triggers the ticketed process.

RBitsas g
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Case Based Discussion (CbD)

[click to toggle]
€ Back

Assessment Details

Title * CbD

Date of Assessment * 22/09/2021

Collaborator

Collaborator Name

Collaborator Email

Collaborator Position * ES

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.

Framework Mapping‘

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction

1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

(J 1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care

(J 1.6 Supports and facilitates the seamless continuity of care for each person

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select “Create record”.
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Create Record I

You will receive confirmation that the record has been saved and created.

Case Based Discussion (CbD)

[click o toggle]
< Back

Success! Your action was

Assessment Details

Title "

Date of Assessment *

Collaborator

Collaborator Name *

completed successfully.

coo

22/092021

Joe Bloggs

Collaborator Email (required for sending ticksts only)

Collaborator Position *

m

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their

sections of the form, and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will

appear in “Learner Actions”.

When you have considered their feedback you have the option to include some reflection in

the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record
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Seeking feedback on a Case Based Discussion via a ticket

On the menu, select “Supervised Learning Events” then “Case Based Discussion (CbD)”
or select “Case Based Discussion (CbD)” from the dashboard.

Leamner Actions

Quick Note

Portfolio Collaborators
< Back to Programmes
L My Details

M Messaging (@

@ Help

Logout

Your Feedback

Acute Care Assessment Tool (ACAT)

Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)
Direct Observation of Practical Skills (DOPS)
Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New Form” to create a new record.

Post-registration Foundation

Case Based Discussion (CbD)

il 1 Riiriimant

o S Cirgatad BEmass

The ‘Case Based Discussion tool’ form will appear. Complete the required fields as
instructed INCLUDING the collaborator email address field.
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Case Based Discussion (CbD)

[click to toggle]
< Back

Assessment Details

Title * Asthma review

Date of Assessment * 12110/2021 B8
Collaborator

Collaborator Name Rachael Parsons

Collaborator Email rachael parsons@rpharms.com

Collaborator Position * Pharmacist

Create Record and Send Email to Collaborator

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your ticketed collaborators.

Continue and complete the rest of the form as instructed. Remember to complete the
framework mapping. Consider what outcome(s) this record provides evidence for, and map it
to all that apply.

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
(J 1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice
Delivers person- centred care
(J 1.3 Consults with people through open convi ion; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care
1.6 Supports and facilitates the seamless continuity of care for each person

Collaborates with the wider pharmacy and multidisciplinary team

(J 1.7 Builds strong relationships across the multidisciplinary team; works in partnership to promote positive outcomes

(J 1.8 Demonstrates confidence in speaking to healthcare professionals across the multidisciplinary team; seeking to use appropriate

Create Record and Email to Collaborator

Create Record

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.

te Record and Send Email to Collaborator

Create Record
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The form will update, and you will receive confirmation that the email has been sent.

Case Based Discussion (CbD)

[click to toggle]
< Back

Success! Your aclion was completed successfully.

Assessment Details

Title * Asthma review

i

Date of Assessment * 1211012021

Collaborator

Collaborator Name Rachael Parsons

Collaborator Email rachael par§oqs@rpharms com (!nvlled]
Resend Invitation / Cancel Invitation

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be
reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.
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Case Presentation (CP)

This tool is an evaluation of your ability to effectively present a case to colleagues
demonstrating effective clinical assessment and management, decision making, team

working and time management.

Creating and completing a Case Presentation

On the menu select “Supervised Learning Events” then “Case presentation (CP)” or

select “Case presentation (CP)” from the dashboard.

Learner Actions

Quick Note

Portfolio Collaborators
< Back to Programmes
L My Details

M Messaging (@

@ Help

Logout

Your Feedback

Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)
Direct Observation of Practical Skills (DOPS)
Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TQ)

Quality Improvement Project Assessment Tool (QIPAT)

Acute Care Assessment Tool (ACAT)

Select “Start New Form” to create a new record.

Case Presentation (CP)

[click to toggle]

Title Date of Assessment Date Created
Wernickes Encephalopathy 24/09/2021 21/09/2021
Polypharmacy 01/09/2021 21/09/2021

Completed Actions

on 21/09/2021 View

Start New Form

The form will appear. Complete the required fields as instructed EXCEPT the ‘Collaborator

Email’ field which triggers the ticketed process.




Case Presentation (CP)

[click to toggle]
£ Back

Assessment Details

Title = CP1

Date of Assessment * 051072021

Collaborator

Collaborator Name * Joe Bloggs

Collaborator Email (required for sending tickets only)

Collaborater Position * ES

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.

Framework Mapping‘

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

[J 1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care

(J 1.6 Supports and facilitates the seamless continuity of care for each person

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.
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Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select “Create record”.

Create Record I

You will receive confirmation that the record has been saved and created.

Case Presentation (CP)
[elick to toggle]
< Back

Success! Your action was completed successfully

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in “Learner Actions”.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record
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8.3.2 Seeking feedback on a Case Presentation via a ticket

On the menu, select “Supervised Learning Events” then “Case presentation (CP)” or
select “Case presentation (CP)” from the dashboard.

Select “Start New Form” to create a new record.

Case Presentation (CP)
[click to toggle]

No existing records found.

Start New Form

The ‘Case Presentation’ form will appear. Complete the required fields as instructed
INCLUDING the collaborator email address field.

Case Presentation (CP)

[click to toggle]
< Back

Assessment Details

Title * Cardiovascular risk and diabetes

Date of Assessment * 12/10/2021

Collaborater

Collaborator Name Rachael Parsons

Collaborator Email rachael parsons@rpharms.com

Collaborator Position * Pharmacist

(Create Record and Send Email to Collaborator

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your ticketed collaborators.

Continue and complete the rest of the form as instructed. Remember to complete the
framework mapping.

68



Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
(J 1.1 Communicates effectively with people receiving care and colleagues.
1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;

actively promotes this in their practice

Delivers person- centred care
and social aspects for that person, remaining

(J 1.3 Consults with people through open conv . explores physical, psyct
open to what a person might share; empowers the person creating an environment to support shared decision making around personal

healthcare outcomes and changes to health behaviour
1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care
1.6 Supports and facilitates the seamless continuity of care for each person

Collaborates with the wider pharmacy and multidisciplinary team
(J 1.7 Builds strong relationships across the multidisciplinary team; works in partnership to promote positive outcomes
Is across the multidisciplinary team; seeking to use appropriate

[J 1.8 Demonstrates confidence in speaking to heal e pre

Create Record and Send Email to Collaborator

Create Record

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Case Presentation (CP)

[click to toggle]
< Back

Success! Your aclion was completed successfully.

Assessment Details

Title = Cardiovascular risk and diabetes

Date of Assessment * 12/10/2021

Collaborator

Collaborator Name Rachael Parsons

rachael parsons@rpharms.com (Invited)
Resend Invitation / Cance! Invitation

Collaborator Email

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be

reviewed.
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Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in

the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Updale aml Compleie Reoomd

8.4 Leadership Assessment Skills (LEADER)

This tool is an evaluation of your leadership and team working capabilities.

8.4.1 Creating and completing a Leadership Assessment Skills

On the menu select “Supervised Learning Events” then “Leadership assessment skills
(LEADER)” or select “Leadership assessment skills (LEADER)” from the dashboard.

- Acute Care Assessment Tool (ACAT)
Leamer Actions

Quick Note Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

" Case Presentation (CP)
Portfolio Collaborators

Direct Observation of Non-Clinical Skills (DONCS)

Direct Observation of Practical Skills (DOPS)
My Details

Journal Club Presentation (JCP)
Messaging @

Leadership Assessment Skills (LEADER)

Help

Reflective Account (RA)

Teaching Observation (TO)

pur Feedback Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New Form” to create a new record.
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Leadership Assessment Skills (LEADER)

[click to toggle]

No existing records found.

The ‘Leadership Assessment Skills’ form will appear. Complete the required fields as
instructed EXCEPT the ‘Collaborator Email’ field which triggers the ticketed process.

Start New Form

Leadership Assessment Skills (LEADER)

[click to toggle]
€ Back

Assessment Details

Title ® LEADER

Date of Assessment * 05/10/2021
Collaborator

Collaborator Name * Joe Bloggs

Collaborator Email (required for sending tickets only)

Collaborator Position * ES

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.
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Framework Mapping”

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

[J 1.3 Consults with people through apen conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care

() 1.8 Supports and facilitates the seamless continuity of care for each person

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select “Create record”.

Create Record I

You will receive confirmation that the record has been saved and created.
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Leadership Assessment Skills (LEADER)

[click to toggle]
< Back

Success! Your action was completed successiully.

Assessment Details

Title * LEADER

Date of Assessment * 05/10/2021 =
Collaborator

Collaborator Name * Joe Bloggs

Collaborator Email (required for sending tickets only)

Collaborator Position * ES

Update Record

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record

73



Seeking feedback on a Leadership Assessment Skills via a ticket

i)

On the menu, select “Supervised Learning Events” then “Leadership Assessment Skills
(LEADER)” or select “Leadership Assessment Skills” from the dashboard.

Learner Actions

Quick Note

Portfolio Collaborators

My Details

Messaging (o

Help

pur Feedback

Acute Care Assessment Tool (ACAT)

Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)
Direct Observation of Practical Skills (DOPS)
Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New Form” to create a new record.

Leadership Assessment Skills (LEADER)

[click to toggle]

Title Date of Assessment Date Created Completed
LEADER 1 07/10/2021 08/10/2021
Dealing with a complaint 20/09/2021 21/09/2021
Attending leadership course 20/09/2021 21/09/2021

Actions

e o)

The ‘Leadership Assessment Skills’ form will appear. Complete the required fields as
instructed INCLUDING the collaborator email address.
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[C expires in 3
Leadership Assessment Skills (LEADER)

[click to toggle]
< Back

Assessment Details

Title * LEADER 1

L}

Date of Assessment * 07/10/2021

Collaborator

Collaborator Name Test user
Collaborator Email testuser@gmail.com
Collaborator Position * Education Lead

Create Record and Send Email to Collaborator

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your collaborators.

Continue and complete the rest of the form as instructed. Remember to complete the
framework mapping. Consider what outcome(s) this record provides evidence for, and map it
to all that apply.

Domain 1. Person-centred care and collaboration
Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
(J 1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

(J 1.3 Consults with people through open conv ion; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care
1.6 Supports and facilitates the seamless continuity of care for each person
Collaborates with the wider pharmacy and multidisciplinary team
(J 1.7 Builds strong relationships across the multidisciplinary team; works in partnership to promote positive outcomes

(J 1.8 Demonstrates confidence in speaking to healthcare professionals across the multidisciplinary team; seeking to use appropriate

i dinien

Create Record and Email to Collaborator

Create Record

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.
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Create Record and Send Email to Collaborator

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Leadership Assessment Skills (LEADER)

[click to toggle]
£ Back

Success! Your action was completed successfully.

Assessment Details

Title * LEADER 1

Date of Assessment * 07/10/2021 &=
Collaborator

Collaborator Name Test user

testuser@gmail.com (Invited)

Collaborator Email
ollaborator Emat Resend Invitation / Cancel Invitation

Collahorator Paosition * Fducation | ead

Update Record

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be
reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.
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Updale and Complete Recond
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8.5 Clinical Evaluation Exercise (mini-CEX)

This tool is an evaluation of your global clinical encounter with a patient assessing the
synthesis of skills essential for clinical care such as history taking, communication,
examination and clinical reasoning.

8.5.1 Creating and completing a mini-Clinical Evaluation Exercise

On the menu select “Supervised Learning Events” then “Clinical Evaluation Exercise
(mini-CEX)” or selecting “Clinical Evaluation Exercise” from the dashboard.

. Acute Care Assessment Tool (ACAT)
Learner Actions

Clinical Evaluation Exercise (mini-CEX)
Case Based Discussion (CbD)

. Case Presentation (CP)
Portfolio Collaborators

Direct Observation of Non-Clinical Skills (DONCS)
Back to Programmes

Direct Observation of Practical Skills (DOPS)
My Details

Journal Club Presentation (JCP)
Messaging (0

Leadership Assessment Skills (LEADER)

Help

Reflective Account (RA)

SO Teaching Observation (TO)

our Feedback Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New” to create a new record.



Clinical Evaluation Exercise (mini-CEX)

[click to toggle]

Title Date of Assessment Date Created Completed Actions
Blood Pressure 02/09/2021 21/09/2021 on 21/09/2021
Medicines Reconciliation process 20/09/2021 21/09/2021 m

Start New Form

The ‘Clinical Evaluation Form’ form will open. Complete the required fields as instructed
EXCEPT the ‘Collaborator Email’ field which triggers the ticketed process.

Clinical Evaluation Exercise (mini-CEX)

[click ta toggle]
< Back

Mini-CEX Details

Title * mini-CEX 1

Date of Assessment * 18/10/2021
Collaborator

Collaborator Name Joe Bloggs

Collaborator Email

Collaborator Position * ES

Collaborator Profession * Pharmacy

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.
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Framework Mapping

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction

1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

() 1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care

[J 1.6 Supports and facilitates the seamless continuity of care for each person

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select “Create record”.

Create Record I

You will receive confirmation that the record has been saved and created.

Clinical Evaluation Exercise (mini-CEX)
[click to toggle]
< Back

Success! Your action was completed successfully.
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You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Updale and Compleie Reoosd

—

Seeking feedback on a mini-Clinical Evaluation Exercise via a ticket

On the menu, select “Supervised Learning Events” then “Clinical Evaluation Exercise
(mini-CEX)” or select “Clinical Evaluation Exercise (mini-CEX)” from the dashboard.

L . Acute Care Assessment Tool (ACAT)
eamer Actions

Clinical Evaluation Exercise (mini-CEX)
Case Based Discussion (CbD)

) Case Presentation (CP)
Portfolio Collaborators

Direct Observation of Non-Clinical Skills (DONCS)
Back to Programmes

) Direct Observation of Practical Skills (DOPS)
My Details

Journal Club Presentation (JCP)

Messaging (0

Leadership Assessment Skills (LEADER)

Reflective Account (RA)

SHORE Teaching Observation (TO)

our Feedback Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New Form” to create a new record.
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Clinical Evaluation Exercise (mini-CEX)
[click to togghe)

T Date of Assessmont Date Croated Completed Actions.

Mini CEX 1 06/11/2021 12102021 n

The form will appear. Complete the required fields as instructed INCLUDING the collaborator
email address fields.

Clinical Evaluation Exercise (mini-CEX)
[click to toggle]
< Back

Mini-CEX Details

Title = Anticoagulant choice

Date of Assessment * 12110/2021 =
Collaborator

Collaborator Name Rachael Parsons.

Collaborator Email rachael parsons(@rpharms com

Collaborator Position * Pharmacist

Collaborator Profession * Pharmacy

Collaborator Declaration: | can confirm | have read the RPS collaborator guidance and have the
appropriate experience to complete this I confimm | have pleted the Yes
objectively and independently. *

Case Outline

Summary of Case(s) I was asked by the doctor to provide some advice about chaice of anticoagulant for a patient | consulted with the patient

Create Record and Send Email to Collaborator

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your collaborators.

Continue and complete the rest of the form as instructed. Remember to complete the
framework mapping.
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Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
(J 1.1 Communicates effectively with people receiving care and colleagues.
1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care
and social aspects for that person, remaining

(J 1.3 Consults with people through open conv ion; explores physical, psyct
open to what a person might share; empowers the person creating an environment to support shared decision making around personal

healthcare outcomes and changes to health behaviour
1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care
1.6 Supports and facilitates the seamless continuity of care for each person

Collaborates with the wider pharmacy and multidisciplinary team
(J 1.7 Builds strong relationships across the multidisciplinary team; works in partnership to promote positive outcomes

[J 1.8 Demonstrates confidence in speaking to healthcare professionals across the multidisciplinary team; seeking to use appropriate

Create Record and Send Email to Collaborator

Create Record

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.

Create Record and Send Email to Collaborator

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Clinical Evaluation Exercise (mini-CEX)

[click to toggle]
< Back

Success! Your action was completed successfully.

Mini-CEX Details

Title ® Anticoagulant cheice

Date of Assessment * 1211012021

Collaborator

Collaborator Name Rachael Parsons

Collaborator Email rachael.par§oqs@rpharms.cuw (!nvned]
Resend Invitation / Cancel Invitation

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be

reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
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action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Updale and Complele Redond

8.6 Direct Observation of Non-Clinical Skills (DONCS)

This tool is an evaluation of your non-clinical skills.

8.6.1 Creating and completing a Direct Observation of Non-Clinical Skills

On the menu select “Supervised Learning Events” then “Direct Observation of Non-
Clinical Skills (DONCS)” or select “Direct Observation of Non-Clinical Skills (DONCS)”
from the dashboard.

L - Acute Care Assessment Tool (ACAT)
earner Actions

Quick Note Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)
Case Presentation (CP)
Direct Observation of Non-Clinical Skills (DONCS)

< Back to Programmes

Direct Observation of Practical Skills (DOPS)

L My Details

Journal Club Presentation (JCP)
¥ Messaging @
Leadership Assessment Skills (LEADER)

© Help
Reflective Account (RA)

Legfe Ll Teaching Observation (TO)

Your Feedback Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New” to create a new record.
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Direct Observation of Non-Clinical Skills (DONCS)

[click to toggle]

Title Date of Assessment Date Created Completed Actions
Chairing a MDT 20/09/2021 21/09/2021
Giving feedback to a junior 20/09/2021 21/09/2021 Josh Miller on 21/09/2021

Start New Form

The “Direction Observation of Non-Clinical Skills” from will appear. Complete the required
fields as instructed EXCEPT the ‘Collaborator Email’ field which triggers the ticketed
process.

Direct Observation of Non-Clinical Skills (DONCS)

[click to toggle]
< Back

Assessment Details

Title * Chairing a meeting

Date of Assessment * 1311072021 1
Collaborator

Collaborator Name Rasie Brown

Collaborator Email
Collaborator Position * Practice Manager

Collaborator profession = Manager

Collaborator Declaration: | can confirm | have read the RPS collaborator guidance and have the
appropriate experience to complete this assessment. | confirm | have completed the assessment Yes | confirm
objectively and independently. =

Summary of Scenario

Brief Summary of Scenario * | was involved in chairing a meeting at one of the GP practices about the local formulary |

Create Record

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for and map to all that apply
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Domain 3. Leadership and management

Domain 3. Leadership and management

Promates pharmacy services and develops the profession

[ 31 Proactively demonsirates and promotes the value of pharmacy to the public and other healthcare professicnals

() 3.2 Communicates vision and goals ta the wider pharmacy and muliidisciplinary team te support with achieving group tasks

R i ities for change. i ion and quality improvement

O 3.3 Critically analyses business needs; is mindful of commercial aspects within the pharmacy context; recognises the changes to and the opportunities within the future role of pharmacists; seeks out opportunities to
modify own approach and deliver / promote new pharmacy services

[ 3.4 Draws upon networks to understand the range of clinical, medicines-related and public health activities offered by phamacy across sectors and the care pathway

35 Is open to new approaches and ways of completing work tasks and appropriately challenges others to consider change to improve the quality of care; shares own innovative ideas to improve working practices
both internally and externally

[) 36 Effectively identifies and raises concems regarding patient safety; applies principles of risk management, seeks to improve the quality and safe use of medicines routinely

D If- , resilience and

3.7 D If- and emotional intelli within the role, reflects on and understands the impact a situation may have on one’s own health and wellbeing

3.8 Remains composed even in challenging or high-pressured situations; develops and draws upon support network in challenging situations
[J 3.9 Effectively, efficiantly and safely manages multiple priorities; maintains accuracy when in a challenging situation; manages own time and workload calmly, demenstrating resiliznce

[ 310 Adapts and works effectively in different environments within pharmacy by applying previous leaming to new settings

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select ‘Create record’.

Create Record I

You will receive confirmation that the record has been saved and created.

Direct Observation of Non-Clinical Skills (DONCS)

[click to toggle]
£ Back

Success! Your action was completed successfully.

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in ‘Learner Actions’.
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When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record

8.6.2 Seeking feedback on a Direct Observation of Non-Clinical Skills via
a ticket

On the menu, select “Supervised Learning Events” then “Direct Observation of Non-
Clinical Skills (DONCS)” or select “Direct Observation of Non-Clinical Skills (DONCS)”
from the dashboard.

Select “Start New Form” to create a new record.

Direct Observation of Non-Clinical Skills (DONCS)

[click to toggle]

Title Date of Assessment Date Created Completed Actions

DONCS 1 041172021 121102021 m

The ‘Direct Observation of Non-Clinical Skills form will appear. Complete the required fields
as instructed INCLUDING the collaborator email address fields.
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Direct Observation of Non-Clinical Skills (DONCS)

[click to toggle]
€ Back

Assessment Details

Title * Organising rota

Date of Assessment * 12/10/2021 =
Collaborator

Collaborator Name Rachael Parsons

Collaborator Email rachael parsons@rpharms.com

Collaborator Position * Pharmacist

Collaborator profession * Pharmacy

Collaborator Declaration: | can confirm | have read the RPS collaborator guidance and have the
ppropriate experience to complete this I confirm | have comp the Yes | confirm
objectively and independently. *

Summary of Scenario

Brief Summary of Scenario | was asked to take responsibility for organising the rota_ This is a fairly complex process and involves

Create Record and Send Email to Collaborator

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your collaborators.

Continue and complete the rest of the form as instructed.

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for and map to all that apply.

Domain 3. Leadership and management

Domain 3. Leadership and management

Promotes pharmacy services and develops the profession

[0 3.1 Proactively demonstrates and promotes the value of pharmacy to the public and other healthcare professionals
[0 3.2 Communicates vision and goals to the wider pharmacy and multidisciplinary team to suppert with achieving group tasks
Recognises opportunities for change, innovation and quality improvement

[ 33 Critically analyses business needs; is mindful of commercial aspects within the pharmacy context; recognises the changes to and the opportunities within the future role of pharmacists; seeks out opportunities to
modify own approach and deliver / promote new pharmacy services

) 3.4 Draws upon nefworks to understand the range of clinical, medicines-related and public health activities offered by pharmacy across sectors and the care pathway

3.5 Is open to new approaches and ways of completing work tasks and appropriately challenges others te consider change to improve the quality of care; shares own innovative ideas to improve working practices,
both intemally and extemally

) 3.6 Effectively identifies and raises concerns regarding patient safety; applies principles of risk management; seeks to improve the quality and safe use of medicines routinaly

D If- . resilience and
37D - and emotional intelli within the role, reflects on and understands the impact a situation may have on one’s own health and wellbeing

3.8 Remains posed even in or high-p situations; develops and draws upon support network in challenging situations

[0 3.9 Effectively, efficiently and safely manages multiple priorities; maintains accuracy when in a challenging situation; manages own time and workload calmly, demonstrating resilience

[ 310 Adapts and works effectively in different environments within pharmacy by applying previous leaming ta new setlings

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.
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Create Record and Send Email to Collaborator

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Direct Observation of Non-Clinical Skills (DONCS)
[click to toggle]

£ Back

Success! Your action was completed successfully

Assessment Details

Title * QOrganising rota

it

Date of Assessment * 1211012021

Collaborator

Collaborator Name Rachael Parsons

Collaborator Email rachael parsons@rpharms.com (Invited)
Resend Invitation / Cancel Invitation

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be
reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record

88



Direct Observation of Practical Skills (DOPS)

This tool is useful for demonstrating your ability to undertake a practical (clinical) skill.

Creating and completing a Direct Observation of Practical Skills

On the menu select “Supervised Learning Events” then “Direct Observation of Practical
Skills (DOPS)” or select “Direct Observation of Practical Skills (DOPS)” from the

dashboard.

Leamner Actions

Portfolio Collaborators

£ Back to Programmes

A My Details

W Messaging (@
© Help
Logout

Your Feedback

Acute Care Assessment Tool (ACAT)

Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

Case Presentation (CF)

Direct Observation of Non-Clinical Skills (DOMNCS)
Direct Observation of Practical Skills (DOPS)
Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New” to create a new record.

Direct Observation of Practical Skills (DOPS)

[click to toggle]

No existing records found.

Start New Form

The “Direct Observation of Practical Skills” form will appear. Complete the required fields as
instructed EXCEPT the ‘Collaborator Email’ field which triggers the ticketed process.
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Direct Observation of Practical Skills (DOPS)

[click to toggle]
< Back

Assessment Details

Title * Blood pressure in clinic

Date of Assessment * 131042021 B2
Collaborator

Collaborator Name Harry Nicholson

Collaborator Email
Collaborator Position * Advanced Clinical Practitioner

Collaborator profession * Mursing

Collaborator Declaration: | can confirm | have read the RPS collaborator guidance and have the
ppropri to complete this I confinm | have completed the assessment Yes
objectively and independently. *

Summary of Procedure

Procedure being Observed * Blood pressure

Remember to complete the framework mapping. If the Direct Observation of Practical Skills
is for one of the clinical assessment skills that forms part of the curriculum requirements, you
can map the form to the relevant clinical assessment skill. For more details about Clinical
Assessment Skills please refer to Section 9.

Framework Mapping®

Consider what leamning outcome(s) this record provides evidencs for and map to all that apply

Clinical Assessment Skills

Blood pressure - manual

[ Blood pressure - automated

[ Heart rate and rhythm - manual

[} Heart rate and rhythm - automated
[ Temperature

) Respiratory rate

[ Peak expiratory flow rate

) Chest (respiratory) examination

[ Ear examination

[ Nose examination
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You should also consider what outcomes the “Direct Observation of Practical Skills” form
provides evidence for, and map it to all that apply.

Framework Mapping‘

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction

1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

[0 1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care

(J 1.6 Supports and facilitates the seamless continuity of care for each person

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These

are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select “Create record”.

Create Record I

You will receive confirmation that the record has been saved and created.
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Direct Observation of Practical Skills (DOPS)

[click to toggle]
€ Back

Success! Your action was completed successfully.

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Updale 3

8.7.2 Seeking feedback on a Direct Observation of Practical Skills via a
ticket

On the menu select “Supervised Learning Events” then “Direct Observation of Practical
Skills (DOPS)” or select “Direct Observation of Practical Skills (DOPS)” from the
dashboard.

Select “Start New Form” to create a new record.
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Direct Observation of Practical Skills (DOPS)

[click to toggle]

No existing records found.

Start New Form

The ‘Direct Observation of Practical Skills’ form will appear. Complete the required fields as
instructed INCLUDING the collaborator email address fields.

Direct Observation of Practical Skills (DOPS)

[click to toggle]
< Back

Assessment Details

Title * Respiratory rate in a child

Date of Assessment * 12/10/2021 =
Collaborator

Collaborator Name Rachael Parsons

Collaborator Email rachael. parsons@rpharms.com

Collaborator Position * Pharmacist

Collaborator profession * Pharmacy

Collaborator Declaration: | can confirm | have read the RPS collaborator guidance and have the

appropriate experience to complete this I confirm | have the Yes

objectively and independently. *
Summary of Procedure

Procedure being Observed * Respiratory rate

Create Record and Send Email to Collaborator

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your ticketed collaborators.

Continue and complete the rest of the form as instructed.

Remember to complete the framework mapping. If the Direct Observation of Practical Skills
is for one of the clinical assessment skills that forms part of the curriculum requirements, you
can map the form to the relevant clinical assessment skill. For more details about Clinical
Assessment Skills please refer to Section 9.
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Framework Mapping®

Consider what leaming outcome(s) this record provides evidence for and map to all that apply

Clinical Assessment SkKills

Blood pressure - manual

[ Blood pressure - automated

[ Heart rate and rhythm - manual

[} Heart rate and rhythm - automnated
[} Temperature

[} Respiratory rate

] Peak expiratory flow rate

[} Chest (respiratory) examination

[ Ear examination

[ Mose examination

You should also consider what outcomes the “Direct Observation of Practical Skills” form
provides evidence for, and map it to all that apply.

Framework Mapping*

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration
Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

(J 1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
1.5 Always keeps the person at the centre of their approach to care

(J 1.6 Supports and facilitates the seamless continuity of care for each person

Create Record
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When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.

Create Record and Send Email to Collaborator

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Direct Observation of Practical Skills (DOPS)
[click to taggle]

€ Back

Success! Your action was completed successfully

Assessment Details

Title * Respiratory rate in a child

e

Date of Assessment * 12/10/2021

Collaborator

Collaborator Name Rachael Parsons

_ rachael parsons@rpharms com (Invited)
Collaborator Email Resend Invitation / Cancel Invitation

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be

reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record



Journal Club Presentation (JCP)

This tool is an evaluation of your ability to effectively present a journal paper to colleagues
demonstrating knowledge of research methods and critical evaluation skills.

Creating and completing a Journal Club Presentation

On the menu select “Supervised Learning Events” then “Journal Club presentation
(JCP)” or select “Journal Club presentation (JCP)” from the dashboard.

_ Acute Care Assessment Tool (ACAT)
Leamer Actions

Quick Note Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

3 Case Presentation (CP)
Portfolio Collaborators

Direct Observation of Non-Clinical Skills (DONCS)
€ Back to Programmes

§ Direct Observation of Practical Skills (DOPS)
My Details

Journal Club Presentation (JCP)

Messaging (@

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)

Select “Start New” to create a new record.

Journal Club Presentation (JCP)

[click to toggle]

Title Date of Assessment Date Created Completed Actions

Discussion of POET study finding 20/09/2021 21/09/2021 m
Discuss Popular-AGE trial 20/09/2021 21/09/2021 m

Start New Form

The “Journal Club Presentation” form will appear. Complete the required fields as instructed

EXCEPT the ‘Collaborator Email’ field which triggers the ticketed process.
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Journal Club Presentation (JCP)

[click to toggle]
< Back

Assessment Details

Title * PRINCIPLE TRIAL

Date of Assessment * 1310/2021 =
Collaborator

Collaborator Name Amina Ferah

Collaborator Email

Collaborator Position * Advanced Pharmacist
Collaborator profession * Pharmacy
Collaborator Declaration: | confirm | have the appropriate experience to complete this Yes | confim

and have it objectively and i =

Summary of Presentation

Summary of paper(s) presented | presented the recent PRINCIPLE trial which....|

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.

Domain 5. Research

Domain 5. Research

Pariicipates in research

5.1 Seeks to be involved in research activities; actively di i outcomes to

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select ‘Create record’.

Create Record I
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You will receive confirmation that the record has been created and saved.

Journal Club Presentation (JCP)

[click to toggle]
€ Back

Success! Your action was completed successfully.

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

T —

8.8.2 Seeking feedback on a Journal Club Presentation via a ticket

On the menu select “Supervised Learning Events” then “Journal Club Presentation
(JCP)” or select “Journal Club Presentation” from the dashboard.
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Learner Actions

Quick Note

Portfolio Collaborators

<€ Back to Programmes

My Details

Messaging (0

Clinical Evaluation Exercise (mini-CEX)

Case Based Discussion (CbD)

Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)
Direct Observation of Practical Skills (DOPS)
Journal Club Presentation (JCP)

Leadership Assessment Skills (LEADER)
Reflective Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)

Acute Care Assessment Tool (ACAT)

Select ‘Start New Form'’.

Journal Club Presentation (JCP)

[click to toggle]

Title Date of Assessment

Discussion of POET study finding 20/09/2021

Discuss Popular-AGE trial 20/09/2021

Date Created Completed Actions

(- ] e

Start New Form

The Journal Club Presentation will appear. Complete the required fields as instructed

INCLUDING the collaborator email address.

Assessment Details
Title *

Date of Assessment *

Collaborator
Collaborator Name
Collaborator Email
Collaborator Position *

Collaborator profession *

Collaborator Declaration: | confirm | have the appropriate
experience to complete this assessment and have completed it
objectively and independently, *

JCP 1

08/10/2021

m

Test user

testuser@gmail.com

Manager

Pharmacy

Yes | confirm




NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your collaborators.

Continue and complete the rest of the form as instructed. Remember to complete the
framework mapping.

Domain 5. Research
Domain 5. Research

Participates in research

5.1 Seeks to be involved in research activities; actively outcomes to

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.

Create Record and Send Email to Collaborator

Create Record I

The form will update, and you will receive confirmation that the email has been sent.

Success! Your action was completed successfully.

Assessment Details

Title * JCP 1
Date of Assessment * 08/10/2021 &
Collaborator
Collaborator Name Test user
= testuser@gmail.com (Invited)
Collaborator Email Resend Invitation / Cancel Invitation
Collaborator Position * Manager

Collaborator profession * Pharmacy

Collaborator Declaration: | confirm | have the appropriate

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be
reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.
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When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update and Complete Recond

8.9 Quality Improvement Project Assessment Tool (QIPAT)

This tool is an evaluation of your ability to undertake a quality improvement project to
improve service provision in your area of expertise.

8.9.1 Creating and completing a Quality Improvement Project
Assessment Tool

On the menu select “Supervised Learning Events” then “Quality Improvement Project
Assessment Tool (QIPAT)” or select then “Quality Improvement Project Assessment
Tool (QIPAT)” from the dashboard.

MSF refiection (MSFR) Supervised Learning Events

Leamer Acions Arange of tools that individuals undertaking the programme, as

Ee3TE Acute Care Assessment Tool (ACAT)
Clinical Evaluation Exercise {mini-CEX)
Portiolio Collaborators Case Based Discussion (ChD)

Back to Programmes Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)

My Details

: Direct Observation of Practical Skills (DOPS)
Messaging (@

Journal Club Presentation (JCP)
Collaborator View

Leadership Assessmeant Skills (LEADER)
Reflactive Account (RA)

Teaching Observation (TO)

Quality Improvement Project Assessment Tool (QIPAT)
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Select “Start New” to create a new record.

Quality Improvement Project Assessment Tool (QIPAT)
[click to toggle]

No existing records found.

Start New Form

The form will appear. Complete the required fields as instructed EXCEPT the ‘Collaborator
Email’ field which triggers the ticketed process.

Quiality Improvement Project Assessment Tool (QIPAT)
[click to toggle]
< Back

Assessment Details
Title * Reducing waste
Date of Assessment ™ 131012021 =

Collaborator Details

Collaborator Name Parv Slimani

Collaborator Email

Collaborator Position * Dispensary manager

Collaborator profession = I Pharmacy Technician | l

Create Record

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.

Domain 3. Leadership and management

Domain 3. Leadership and management
Promotes pharmacy services and develops the profession
[0 3.1 Proactively demonsirates and promotes the value of pharmacy to the public and other healthcare professionals

[0 3.2 Communicatas vision and goals to the wider pharmacy and multidisciplinary team to support with achieving group tasks

R Pp ities for change, ion and guality imp 1t
[0 3.3 Critically analyses business needs; is mindful of commercial aspects within the pharmacy context; recognises the changes to and the oppertunities within the future role of pharmacists; seeks out opportunities to
modify own approach and deliver / promote new pharmacy services

[0 3.4 Draws upon networks to understand the range of clinical, medicines-related and public health activities offered by pharmacy across sectors and the care pathway

3.5 |s open to new approaches and ways of completing work tasks and appropriately challenges others te consider change to improve the quality of care; shares own innovative ideas to improve working practices,
both internally and externally

3.6 Effectively identifies and raises concerns regarding patient safety; applies principles of risk management; seeks to improve the quality and safe use of medicines routinaly

D If- resilience and
3.7 Demonstrates self- and i intelli within the role, reflects on and understands the impact a situation may have on one’s own health and wellbeing
[ 3.8 Remains d even in challenging or high: ituations; develops and draws upon support network in challenging situations

[ 3.9 Effectively, efficiently and safely manages multiple priorities; maintains accuracy when in a challenging situation; manages own time and workload calmly, demonstrating resilience

3.10 Adapts and works effectively in different environments within pharmacy by applying previous learning to new settings
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NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.

Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select ‘Create record’.

Create Record |

You will receive confirmation that the record has been saved and created.

Quality Improvement Project Assessment Tool (QIPAT)

[click to toggle]
< Back

Success! Your action was completed successfully.

Assessment Details

Update Record

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select ‘Update Record’
When the form is finished, select ‘Update and Complete Record’ and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.
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Uipdate Record

8.9.2 Seeking feedback on a Quality Improvement Assessment Tool via a
ticket

On the menu select “Supervised Learning Events” then “Quality Improvement Project
Assessment Tool (QIPAT)” or selecting “Quality Improvement Project Tool” from the
dashboard.

Select “Start New Form” to create a new record.

Quality Improvement Project Assessment Tool (QIPAT)

[click to toggle]

Title Date of Assessment Date Created Completed Actions

An Audit into the Prescribing of Supplementary Oxy... 20/09/2021 21/09/2021
Audit of Dispensing Errors 20/09/2021 21/09/2021

Start New Form

The form will appear. Complete the required fields as instructed INCLUDING the collaborator
email address fields.
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Assessment Details

Title * QIPAT 1

Date of Assessment * 07/11/2021

Collaborator Details

Collaborator Name Test user
Collaborator Email testuser@gmail.com
Collaborator Position * Manager
Collaborator profession * Tester

Collaborator Declaration: | can confirm | have read the RPS
collaborator guidance and have the appropriate experience to

Yes

Create Record and Send Email to Collaborator

Create Record

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your collaborators.

Continue and complete the rest of the form as instructed.

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.

Domain 3. Leadership and management

Domain 3. Leadership and management

Promotes pharmacy services and develops the profession

[ 3.1 Proactively demonstrates and promotes the value of pharmacy to the public and other healthcare professionals
[ 3.2 Communicates vision and goals to the wider pharmacy and multidisciplinary team to support with achieving group tasks
Recognises opportunities for change. innovation and guality improvement

[0 3.3 Critically analyses business needs; is mindful of commercial aspects within the pharmacy context: recognises the changes to and the opportunities within the future role of pharmacists; seeks out opportunities to
modify own approach and deliver / promote new pharmacy services

[ 3.4 Draws upon networks o understand the range of clinical, medicines-related and public health activities offered by pharmacy across sectors and the care pathway

3.5 Is open to new approaches and ways of completing work tasks and appropriately challenges others to consider change to improve the quality of care; shares own innovative ideas to improve working practices,
both internally and externally

3.6 Effectively identifies and raises concemns regarding patient safety; applies principles of risk management; seeks to improve the quality and safe use of medicines routinaly

D If- , resilience and

3.7 Demonstrates self-awareness and emotional intelligence within the role, reflects on and understands the impact a situation may have on one’s own health and wellbeing

0 38 Remains devenin ing or high- situations, develops and draws upon support network in challenging situations

[ 3.9 Effectively, efficiently and safely manages multiple priorities; maintains accuracy when in a challenging situation; manages own time and workload calmly, demenstrating resilience

3.10 Adapts and works effectively in different environments within pharmacy by applying previous leaming to naw settings

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.
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Create Record and Send Email to Collaborator

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Quality Improvement Project Assessment Tool (QIPAT)

[click to toggle]
£ Back

Success! Your action was completed successfully.

Assessment Details

Update Record

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be
reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.
When the form is finished, select “Update and Complete Record” and the form will now

appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Uipdate Record
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Reflective Account (RA)

The purpose of the reflective account is to provide an opportunity for you to think and
analytically consider anything relating to your professional practice. It should be a brief,
written description of your experience and actions, including what went well, and reflecting
on what could be improved, and how lessons learnt will benefit your development as well as
patients and the public.

You can use the reflective account tool to capture how you are meeting the outcomes across
one or more activities undertaken. It has been designed to be flexible so it can be used for
most situations and practice scenarios, for example encounters during day-to-day work,
patient scenarios, non-clinical tasks/activities, reviewing feedback provided by colleagues,
critical incidents, and learning events, e.g. continuing professional development.

Creating and completing a Reflective Account

On the menu select “Supervised Learning Events” then “Reflective Account (RA)” or
select “Reflective Account” from the dashboard.

Acute Care Assessment Tool (ACAT)
Clinical Evaluation Exercise (mini-CEX)
Back to Programmes Case Based Discussion (CbD)

My Details Case Presentation (CP)

Direct Observation of Non-Clinical Skills (DONCS)

Messaging (0

) Direct Observation of Practical Skills (DOPS)
Collaborator View

Journal Club Presentation (JCP)
Help
Leadership Assessment Skills (LEADER)

Admin

Reflective Account (RA)

Select “Start New Form” to create a new record.

Reflective Account (RA)

[click to toggle]

No existing records found

This will then take you to a page where you can complete sections that are relevant to your
experience.
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© Session expires in 34:5

= Toggle menu

Reflective Account (RA)

[click to toggle]
£ Back

Reflective Account Details

Title *

Date of Reflection * DD/MM/YYYY

Description *

Briefly outline the experience. This should be a factual account of what happened.

Feelings *

Explain your feeling and thoughts at the time of the event giving examples which directly reference the experience.

Create Record

Complete the mandatory fields.

Reflective Account (RA)

[click to toggle]
< Back

Reflective Account Details

Title * RA1.1

Date of Reflection * 27/10/2021

Description *
Briefly outline the experience. This should be a factual account of what happened.

Reflective account on taking bloods

Feelings *

Explain your feeling and thoughts at the time of the event giving examples which directly reference the experience.

| was very confident going intot his event.

Create Record

You can then map this record to any outcomes that are relevant.
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Framework Mapping’

Consider what learning outcome(s) this record provides evidence for and map to all that apply

Domain 1. Person-centred care and collaboration

Domain 1. Person-centred care and collaboration
Communicates effectively, placing the person at the centre of any interaction
1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

[J 1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
[ 1.5 Always keeps the person at the centre of their approach to care

(0 1.6 Supports and facilitates the seamless continuity of care for each person

Create Record

Once the mapping is complete, select the “Create Record” button.

You'll receive confirmation that your record has been created.

Reflective Account (RA)

[click to toggle]
< Back

Success! Your action was completed successfully.

Reflective Account Details
Title * Challenging consultations

Date of Reflection * 1310/2021 =

Description *

Briefiy outline the experience. This should be a factus! account of what happened.

I have i a number of i ions recently and wanted to reflect to try and improve things going forwards.
The first example involved

Update and Complete Record

NOTE: Reflective accounts cannot be sent via a ticket. Once you have created a
Reflective Account, your educational supervisor or designated prescribing
practitioner can add optional comments.

Once all mandatory fields are filled in, select “Update and Complete Record”.

Update & Complete Record

Update Record
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Once you have completed a record, the details of its completion will be displayed in the

summary table.

Reflective Account (RA)

[click to toggle]

Title Date of Reflection

Challenging consultations 1311072021

Upload Form

Date Created Completed

13/10/2021 Caroline Souter on 13/10/2021

Actions

Start New Form

Teaching Observation (TO)

This tool is an evaluation of your ability to deliver an effective learning experience to others.

Creating and completing a Teaching Observation

On the menu select “Supervised Learning Events” then “Teaching Observation (TO)” or
select “Teaching Observation (TO)” from the dashboard.

Laamer Actions

Chuick Mate

Portioho Collaborators.

4 Back to Programmes

L My Details

M piessaging (@
@ Help
Logout

Your Fasdback

Acubte Care Assassmant Tool (ACAT)

Clinlcal Evaluation Exarcigs (minl-CEX

C-ase Basad Descussson (ChD)

Cage Prasantation (CF

Diract Obsarvaton of Non-Clinical Skills (DOMNCS)

Duract Obsarvaton of Practical Skills (DOPS

Journal Club Presentation (JCP

Leadership Assessment Skills (LEADER)

Teaching Observation (TO)

Quality Improvensent Project Assessment Tool (CHFAT

Select “Start New” to create a new record.
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Teaching Observation (TQ)

[click to toggle]

No existing records found

Start New Form

The form will appear. Complete the required fields as instructed EXCEPT the ‘Collaborator
Email’ field which triggers the ticketed process.

Teaching Observation (TO)

[dlick to toggle]
< Back

Teaching Observation Details

Title of teaching session * Adjusting medicines in renal impairment

Date of assessment * 13/10/2021 B
Collaborator

Collaborator name Ruth Paterson

Collaborator email
Collaborator position ™ Advanced Pharmacist
Collaborator profession * Pharmacy

i | can confirm | have read the RPS collaberator guidance and have the appropriate experience to complete this assessment.
Collaborator declaration I confirm | have leted the biectively and i "

Create Record

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.

Domain 4. Education

Domain 4. Education
Develaps. lly through pi ively identifying learning ities and reflecting on feedback

O 4.1 Demonstrates a positive aftitude to self-development througheout current and towards future career; proactively seeks learning experiences to support own practice, and has a desire and motivation te try new
things
[0 4.2 Develops a personal development plan that reflects the breadth of ongoing professional development and includes potential innovatiens in medicine and practice development
[ 4.3 Seeks feedback and support from colleagues and service users where appropriate: is receptive to information or advice given to them by others to make changes to own practice
Supports the education and development of colleagues

[0 4.4 Acts as a positive role model and mentor within the pharmacy and multidisciplinary team, where appropriate

4.5 Effectively uses own expertise to provide the pharmacy and multidisciplinary team with education and training; supports and supervises less experienced members of the team

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your educational supervisor, designated prescribing practitioner or ticketed
collaborator to complete.
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Continue and complete the rest of the form as instructed. When you have completed the
mandatory fields, select “Create record”.

Create Record I

You will receive confirmation that the record has been saved and created.

Teaching Observation (TO)

[click to togale]
< Back

Success! Your action was completed successfully

You should inform your educational supervisor or designated prescribing practitioner that the
form is ready for their feedback.

Your educational supervisor or designated prescribing practitioner will complete their
sections of the form and either you or your collaborator will complete the Agreed action(s)
section. Anything inputted in the Agreed action(s) section will create an action that will
appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select ‘Update Record’

When the form is finished, select ‘Update and Complete Record’ and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.

Update Record
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8.11.2 Seeking feedback on a Teaching Observation via a ticket

On the menu select “Supervised Learning Events” then “Teaching Observation (TO)” or
select “Teaching Observation (TO)” from the dashboard.

Select “Start New Form” to create a new record.

Teaching Observation (TO)
[click to toggle]
Title of teaching session Date of assessment Date Created Completed Actions
101 041172021 12/1022021

The ‘Teaching Observation’ form will appear. Complete the required fields as instructed
INCLUDING the collaborator email address.

Teaching Observation (TQO)

[click to toggle]
< Back

Teaching Observation Details

Title of teaching session * icit iation - trainee
Date of assessment * 13/10/2021 =
Collaborator
Collaborator name Rachael Parsons
Collaborator email rachael. parsons@rpharms.com
Collaborator position * Pharmacist
Collaborator profession * Pharmacy
R | can confirm | have read the RPS collaborator guidance and have the i i to complete this
Collaborator declaration * I confirm | have P the jectively and i

Teaching session summary

Satting * Anv sefting

Create Record and Send Email to Collaborator

NOTE: You will notice that there are rating fields that you will not be able to complete. These
are fields for your ticketed collaborators.

Continue and complete the rest of the form as instructed.

Remember to complete the framework mapping. Consider what outcome(s) this record
provides evidence for, and map it to all that apply.
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Domain 4. Education

Domain 4. Education
Davelops lly through pr ively i ifying learning opportunities and reflacting on feedback

[0 4.1 Demonstrates a positive attitude to self-development throughout current and towards future carser; proactively seeks learning experiences to support own practice, and has a desire and motivation to try new
things

[ 4.2 Develops a personal development plan that reflects the breadth of ongoing professional development and includes potential innovations in medicine and practice development

[ 4.3 Seeks fesdback and support from colleagues and service users where appropriate; is receptive to information or advice given to them by others to make changes to own practice

Supports the education and development of colleagues

[ 4.4 Acts as a positive role model and mentor within the pharmacy and multidisciplinary team, whare appropri

@ 45 Effectively uses own expertise to provide the pharmacy and multidisciplinary team with education and training; supports and supervises less experienced members of the team

When you have completed all the required fields, select “Create Record and Send Email to
Collaborator”.

Create Record and Send Email to Collaborator

Create Record

The form will update, and you will receive confirmation that the email has been sent.

Teaching Observation (TO)

[click to toggle]
<€ Back

Success! Your action was completed successfully.

Teaching Observation Details

Title of teaching session * Medicines reconciliation - trainee pharmacists

Date of assessment * 13/10/2021 =
Collaborator

Collaborator name Rachael Parsons

rachael parsons@rpharms.com (Invited)
Resend Invitation / Cancel Invitation

Collaborator email

Once your ticketed collaborator has provided their feedback, you should inform your
educational supervisor or designated prescribing practitioner that the form is ready to be
reviewed.

Your educational supervisor or designated prescribing practitioner will complete any
additional fields on the form, and either you or your collaborator will complete the Agreed
action(s) section. Anything inputted in the Agreed action(s) section will create an action
that will appear in ‘Learner Actions’.

When you have considered their feedback you have the option to include some reflection in
the Learner reflection section or you may wish to complete a reflective account.

If at any point you want to save any edits made to the form, select “Update Record”.

When the form is finished, select “Update and Complete Record” and the form will now
appear in the completed count in your dashboard and in the framework summary.
Remember it is not possible to edit the form after it has been marked complete.
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Update and Compleie Rieoond

8.12 Multi-source feedback (MSF)

The tool evaluates your ability to reflect on and identify areas of development based on multi-
source feedback. Use it to collect feedback on professional and clinical performance from the
pharmacy and wider multi-professional team.

You must invite at least three colleagues to provide feedback; this ensures that the
feedback you received will be of value. Colleagues who can provide feedback on your
practice include a senior pharmacist, other pharmacy colleagues, healthcare colleagues, and
other individuals you work with who can comment on your current practice.

There is no limit on the number of colleagues you can invite to provide feedback. You should
aim to seek feedback from ideally 10-12 colleagues - the more the better. However, we
recognise this might be challenging in some workplace settings and the minimum number of
colleagues required to initiate the process is three.

Before you initiate the feedback process, we advise you to contact your colleagues to ask if
they are willing to provide feedback. Use this as an opportunity to ensure that you have the
correct contact details for them too.

NOTE: The process only gives your colleagues 30 days to provide feedback. You will also
have the option to extend this by an additional 30 days if they require more time. However, if
they do not provide feedback within the set timeframe you will not be able to complete the
process.

8.12.1 Initiating the multi-source feedback process

Select “Multi-Source Feedback Tool” from the navigation menu.

My Programme Details

Intermediate Progress Review (IPR)

Dashboard

Archived Records
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To initiate the process, select “Start Multi-Source Feedback Tool”.

Post-registration Foundation

A programme for pharmacists who are looking % bacome credentialod as a post-registration pharmacist which is the first stage in our credentialing
pathway. Racord and compile all the evidence of your leaming and assessment evidence against the post-ragistration foundation pharmacst curnculum
outcomes.

Multi-Source Feedback Tool

A tool that allows leamers to seek feedback on ther professional and clinical performance from the pharmacy and wider multiprofessional team The
1ool should prompt refiection and development of an action plan

Ploase ciick the ‘Start’ bution below to begin the Multi.Source Feedback Tool

Enter details of at least three colleagues who you want to seek feedback from. Once you
have entered the required information click on “Save Colleague”.

Colleagoes Summary Report Report Chart Companiacn

Add Colleague
e @ FANge oF SeOvv CONSGUEE A0d PERrE WO CIVI GO YOU Redeck 00 your rRcios oaaly 10-15 Inavicsls You Stook! e o RasT e IdhWEGEs 10 SNSUIR YOU IRCEWe vakehle
foedBack

Emair

Role™ :

You can edit the details of your colleagues at any point by clicking on “Edit”. You can also
delete their details if you change your mind or find out that they can no longer provide you
with feedback. Simplify select “Delete” to delete them from the list.

Name Email Address Role Status Date Invited  Date Completed  Actions

Testaccount 3 rps.eportfolio testing 3@gmatcom  Phammacy colleague m
Testaccount 2 1ps eportfolio testing 2@gmalcom  Practice supervisor m m
Testaccount 1 1ps eportiolio testing 1@gmatcom  Educational Supervisor/Tutor [ cat [l Oeiete |

You have adeed 3 Colieagues and have met the minimum of 3 Colieagues required 1o send your emall invitations

Start feedback process and send emalis to Colleagues

Once you have entered the details of your colleagues and are happy with your list, click on

“Start feedback process and send emails to Colleagues”.
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Nama Email Address Role Status Date Invited  Date Completed  Actions

Testaccount 3 1ps eportiolio lesting @gmalcom  Phamacy colleague % Mot seni ye | E 3
Testaccount 2 s eportiolio lesting 2@gmallcom  Practice supervisos L 3% Mot sent yed ]  cat [l Deiete |
Testacoount 1 mps.eportiolio testing 1@gmalcom  Educabonal Supervisar Tutor et [l Deiete

You have added 3 Coleagues and ave mel he minimuam of 3 Colleagues reguired 1o send your email invilations

Siar feedback process and send emails o Colleagues

NOTE: Once you start the process you will no longer be able to edit or delete details or add
further names.

The status will change once all emails have been sent.

Name Email Address Role Status Date Date Actions
Invited Completed

rps.eportiolio testing. 3@gmail.com  Pharmacy colleague 03/01/2022 SIC BIneer S

account 3

rps_eportiolio testing. 2@gmail.com  Practice supervisor 03/01/2022 SIC BIneer S

account 2

Test Educational Send reminder email
s eportiolio_testing. 1 mail.com - ing - i 03/01/2022

account 1 PP g1@g Supervisor/Tutor Pending _sent but no action

You have added 3 Colleagues and have met the minimum of 3 Colleagues required to send your email invitations.

Extend feedback process Close feedback process

Your colleagues will receive an email with a link requesting their feedback.

On occasion, emails might not send as intended. If this happens, you can click on “Send
reminder email”, to try again. On occasions emails fail to send because the email address is
invalid so do check details for your colleagues and correct them as necessary.
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On Behalf Of noreply@messages.axiadigital.co.uk noreply@mes..  1:23 PM (2 minutes ago) 57 4=
tome -

Hello Test account 1

I'd like to invite you to provide feedback on my professional and clinical practice as a post-registration foundation
pharmacist.

Your feedback. along with feedback from other colleagues, will be regarded as entirely developmental (a formative
assessment; I'll receive an anonymised report with collated ratings and feedback to help identify my strengths as well
as areas requiring further development. This will help guide my learning and development over the next 6-12 months.

Please provide your feedback using the Multi-Source Feedback Tool form by 02/02/2022. The form should take you
approximately 10 minutes to complete.

Thank you for taking the time to support my development.

Kind regards,
Sent by the Royal Pharmaceutical Society on behalf of R

Further guidance about the multi-source feedback form can be access from the RPS website.
For technical enquiries please email membership@rpharms.com or call the RPS team on 020 7572 2737.

You now need to wait for the feedback to be completed by your colleagues.

8.12.2 Completing your self-assessment

While you wait for your colleagues to submit their feedback, you should complete the self-
assessment of your practice. This uses the same criteria as your colleagues and is a key
element of the multi-source feedback process.

To complete self-assessment, select “Start Self-Assessment”.

Multi-Source Feedback Tool

A tool that allows learnars to seek feedback on their professional and clinical performance from the phamacy and wider
multiprofessional team. The ool should prompt reflection and development of an action plan.

Feadback process was stared on 03/01/2022 and automatically closas an 02022022,

Star Sell-Assessment

Complete all sections as instructed, rating your practice, and providing comments on each
section.
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When you have completed your feedback, select “Save and Mark as Complete” to
complete the process.

Multi-Source Feedback Tool

A tool that allows learners to seek feedback on their professional and clinical performance from the pharmacy and wider multiprofessional team. The tool should prompt reflection and
development of an action plan.

Feedback process was started on 03/01/2022 and automatically closes on 02/02/2022.

Please use this form to assess your p| ienal attitude anci/or jour and your clinical practice.

Your will be P to feedback from your You will be able to use your report to guide your learning and development.

No concern Some concern Major concern Not observed

Maintaining trust/professional
relationship with people
receiving care*

» Actively listens

+ Is polite and caring

+ Shows respect for peoples’
opinions, privacy, dignity and
is unprejudiced

Verbal communication skills*

+ Gives understandable
information

+ Speaks good English, at the
appropriate level for the
person

Team working/working with
colleagues*

Respects others' roles and
works constructively in the
team

Hands over effectively, and
communicates well

Is unprejudiced, supportive
and fair

Supports development of
others through supervision,
mentoring and training

Clinical practice*

« Applies clinical knowledge
and skills appropriately
Holistically reviews people
and their medicines
Gathers information and
takes histories proficiently,
conducts clinical
examinations and
assessments, develops
diagnostic skills
Makes decisions which
manage clinical risk and
uncertainty appropriately
Is patient safety focused

Accessibility*

Accessible

Takes proper responsibility.
Only delegates appropriately
Does not shirk duty
Responds when called.
Arranges cover for absence
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trust/pr i i ip with people receiving care - Comments
You must specifically comment if you have marked some or major concern.

Verbal ication skills - C
You must spectically comment if you have marked some or major eoncern.

Team working/working with colleagues - Comments
You must specifically comment if you have marked some or majer cancern.

Clinical practice - Comments
You must specifically comment if you have marked some or major concern.

Accessibility - Comments
You must specifically comment if you have marked some or major concern.

Based on your observation over a period of time, rate the overall level at which the pharmacist has shown that they are performing: *

Anything especially good? *

areas for *

Save and Mark as Complete

® 2020 The Royal Pharmaceutical Society
Terms & Conditions | Privacy Statement

Please note that once you select this button, you will no longer be able to come back to the

self-assessment form and make edits.

You will receive confirmation that the form is completed, and the form becomes read-only.
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No concern Some concern Major concern Not observed

Maintaining trust/professional
relationship with people
receiving care*

+ Actively listens

+ |s polite and caring

+ Shows respect for peoples’
opinions, privacy, dignity and
is unprejudiced

Verbal communication skills*

+ Gives understandable
information

+ Speaks good English, at the
appropriate level for the
person

Team working/working with
colleagues*

+ Respects others’ roles and
works constructively in the
team

+ Hands over effectively, and
communicates well

« |s unprejudiced, supportive
and fair

« Supports development of
others through supervision,
mentoring and training

Close the form by clicking the "Back” button.

Mulli-Source Feedback Tool

Al thal allows aafail & ook feadback o thar proleisnnal and circal smance om Be Ghamacy &0 wider muliphcfedscnal mas. Tha 120l shauld Sraral irfechon and
DD T OF BN ACROn plEn

Faadbaos process ws stated on 00012022 and edomstically closss on 02022022

8.12.3 Managing colleagues

Extending the feedback process

Colleagues have 30 days to complete the process, but if they need additional time then you
can extend the feedback period by a further 30 days.

NOTE: You can only extend the feedback period once, and when you do so, it will be
extended for all colleagues (this includes those who have already provided their feedback).

To extend the process select “Extend feedback process”.
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Nama Email Address Role Status Date Date Actions

Invited Completed
- [ Sond tvmer em |
afinum 5 ps epomiako besiing EQQNII COM Fna-m.!c:.- colieague # Pending - senl bul mo action 00 2022
mecoum P eporiolo estng 2@gmai.com  Praciie supenisos 030172022
Vet rps eportfoba. testing. 1@gmail com Rl A Pending - sent bl mo action s R e m

account 1 SupervisonTutor

You have added 3 Coleagues and have mel the minimum of 3 CBEE‘-EJLE‘S nequired io send your email imvilations

Close feedback process

8.12.4 Closing the feedback process

If all your colleagues have provided feedback before the 30 days deadline, you can close the
process early to trigger the next step.

To close the process, select “Close feedback process”. Once you have done this you will
not be able to return and open up the process.

Name Emall Address Role Status Date Date Actions
Invited Completed
Test 202 | Sond reminger st
accounta | PHEPOMIONO tesang 3@gmail com  Pharmacy colleague 030172022
Test S Send rominder eenad
account2 TS eportiolo.tessng 2@gmail.com  Practice supervisor A Pending - sent but no action JIRIKR Tz
Test Educabonal Send rominder emal
n ftfoko testng 1@gmail com [ 4 Pending - sent but no action IR 7
account1 PP "g-1@gmai Supervisor/Tutor it “
You have added 3 Coleagues and have met the minimum of 3 Colieagues required to send your emall invitations
Extend feedback process Close feedback process I

8.12.5 Reviewing your feedback

Educational Supervisor and/or Designated Prescribing Practitioner review

Once the feedback process is closed (either manually by you, or because the deadline has
passed), your educational supervisor/designated prescribing practitioner will review your
feedback.

They will be able to view all ratings and comments in a summary report with details of who
provided each comment. They will review the summary and add their own comments. On
occasion they may contact colleagues for further clarify on their comments.

Once they have completed this process, they will publish the report, and a notification email
will be sent to you to let you know that the report is now ready and available to be viewed.
This report will then appear in your multi-source feedback tool area for your review and
comments.
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Your review

You can access the summary report from the “Summary Report” tab.

Read through all the sections, reflect on the rating and comments, then complete the

Multi-Source Feedback Tool

Atool that allows learners to sesk feedback on their professional and dlinical performance from the pharmacy and wider multiprofessional team. The tool
should prompt reflection and development of an action plan.

Feedback process was started on i2 and i closes on
Feedback process is closed

Colleagues  Summary Report  Report Chart Comparison

Report published by Test Faculty-Access

No concern ‘Some concern Major concern Not observed

Maintaining
trustprofessional
relationship with people
receiving care”

« Actively listens

= Is polite and caring

« Shows respect for
peoples’ opiniens,
privacy, dignity and is
unprejudiced

Verbal communication
skills*

- Gives
understandable
information

+ Speaks good
English, at the
appropriale level for
the person

Team working/working
with colleagues*

+ Respects others'
roles and warks
constructively in the
team

« Hands over
effectively, and
communicates well

+ Is unprejudiced,
supportive and fair

«+ Supports
development of
others through
supervisien,
mentoring and
training

Clinical practice®

« Applies clinical
knowledge and skills
appropriataly

+ Holistically reviews.
people and their
medicines

+ Gathers information
and takes histories
proficiently, conducts
clinical examinations
and assessments,
develops diagnostic
skills

+ Makes decisions
which manage
clinical risk and
uncertainty
appropriataly

+ Is patient safety
focused

Accaessibility*

+ Accessible

+ Takes proper
responsibllity. Only
delegates
appropriately

+ Doss not shirk duty

+ Responds when
called. Aranges
cover for absence

Learner Reflections and Agreed Actions fields. Click “Save and Mark as Complete” when

you have finished.
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Learner Reflections

Agreed Actions

Save and Mark as Complete

Reflecting on your feedback

You should now spend some time reflecting on the multi-source feedback process.

Select MSF reflection (MSFR) from the navigation menu.

Leaming Needs Analysis (LNA)
Meeting Record

MSF

Leamer Actions

Patient Survey

Select “Start New Form” to create a new record.

MSF reflection (MSFR)

[ ¥

The form will appear. Complete the required fields as instructed.
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MSF reflection (MSFR)

[click to toggle]
<€ Back

MSF reflection Details

Date of reflection * DD/MMIYYYY

How did the feedback align with your self-assessment of your level
of performance? *

Reflect on the strengths identified from the feedback ™

Reflect on the areas of development identified from the feedback *

When you have completed all the required fields, select “Create Record”.

l Create Record I

You will receive confirmation that the record has been saved and created.

MSF reflection (MSFR)

[click to toggle]
<€ Back

Success! Your action was completed successiully.

MSF reflection Details

Date of reflection © 13/12/2021

How did the feedback align with your self-assessment of The feadback was similar to my own self-assessment
your level of performance? *

You can now add any actions associated with your reflection by clicking on “Add new”.
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Actions Arising From MSF

No existing tasks found.

Add New

Complete the required fields and click “Save Task” when done.

My Action

Action (What am | going to do?) *
Evaluation and Outcome (Show how you have achieved your action) *

Target Date ™

DD/IMMMYYYY &

Close
The action will save. You can edit the task by selecting “Edit”.
You can add further actions by selecting “Add New”.
Actions Arising From MSF
Task Target Date Actions
Complete a SLE fo demonstrate my communication skills 3012022 Edit

Click on the “Update Record” button to save the record.

l Update Record

You will receive confirmation that the record has been updated and saved.
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MSF reflection (MSFR)

[click to toggle]
€ Back

Success! Your action was completed successfully.

MSF reflection Details

Date of reflection * 13/12/2021

How did the feedback align with your self-assessment of The feedback was similar to my own self-assessment
your level of performance? *

Click on “Back” to go back to the main MSF reflection page, where you can manage
existing records, or create further records.

You can view the record by selecting “View” from the MSF reflection page.

MSF reflection (MSFR)

[click to toggle]

Date Created Completed Actions

29/12/2021 Edit
Start New Form

You can update the record by selecting “Edit” from the MSF reflection page.

MSF reflection (MSFR)

[click to toggle]

Date Created Completed Actions

29/12/2021
Start New Form
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Patient Survey (PS)

The patient survey tool enables you to collect feedback on your communication and
consultation skills from the patients’ perspective.

Initiating a patient survey

Select “Patient Survey” from the navigation menu or form the ‘Other Records’ section within

your dashboard

MSF reflection (MSFR)

Leamer Actions

Quick Note

Supervised Leaming Events

Portfolio Collaborators

To initiate the process, select “Start new Patient Survey Round”.

Patient Surveys

There are no Patient Surveys started
Start new Patient Survey Round

Select “View Round” to add details of patients to the round.

Patient Survey Rounds

Date Started Status Action

29 Dec 2021 + Open Close Round

There are two ways the patient survey can be completed and these are described below:

i) Send a patient survey invite email (includes a link)
i) The patient completes the survey live on your device
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Send a patient survey invite email

Enter the patients’ details (name and email address) under the Send a Patient Survey
invite email section.

Patient Surveys for
Patient Survey Round Started on 29 Dec 2021
< Back

There are no Surveys in this round

Start New Patient survey on this device Send a Patient Survey invite email

Patient Name *
This option will start the survey on this device and allow the
patient to complete it.

Patient Email *

Complete Live

Click “Send invite” when you are ready to send the invitation.

Send a Patient Survey invite email

Patient Name *

Helen Chang

Patient Email *

helen chang@rpharms.com

A pop-up box will appear to indicate that the email is being sent.
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Email Invitation

=] 5

Sending email invitation, please do not leave this page...

A confirmation message will appear to confirm whether this has been successfully sent. Click
“Ok” to close the message.

Email Invitation

v

Success

An invitation has been sent to Helen Chang

The email that the patient received is shown below:

NOTE: These automated emails can sometimes be diverted to junk folders so do advise the
patient to check these folders too.

Invitation to provide feedback for your pharmacist Helen Chang on their consultation skills

&
noreply=messages.axiadigital.co.uk@mag.axia.support on behalf of On Beh 3 Reply © Reply Al 7 Torward
To @ Helen Chang Wed 29/12/2021 20:10

® The actual sender of this message is different than the normal sender. Click here to learn more.

Dear Helen Chang,

We would grateful if you would complete the questionnaire about your consultation with the pharmacist today. The pharmacist that you have
seen is a fully qualified pharmacist and is undertaking a training programme for pharmacists who are early in their career.

The feedback you provide in this survey will enable them to identify areas that may need improvement. Your opinions are therefore very
valuable. Please answer all the questions below honestly. There are no right or wrong answers, and the pharmacist will not be able to identify

your individual responses.

Please follow this link to provide your feedback — 'Patient Survey'

Thank you
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You will see a list of invitations sent to your patients. This list has been anonymised for data
protection purposes and there is no record of the patients’ names and/or email addresses
stored within the E-portfolio.

Patient Surveys for
Patient Survey Round Started on 29 Dec 2021

€ Back
Status Date Created Date Completed
Not Completed 29/12/2021
Not Completed 29/12/2021

Patient completes survey live on your device

You can also ask patients to provide feedback live on your device.

Patient Surveys for
Patient Survey Round Started on 29 Dec 2021
£ Back

There are no Surveys in this round

Start New Patient survey on this device Send a Patient Survey invite email

Patient Name *
This option will start the survey on this device and allow the
patient to complete it.

Patient Email *

Complete Live

The live feedback page will appear. Hand your device to the patient and instruct them to click
on “Start Patient Survey”.

If you wish to proceed, please click the button below and hand the device over to the patient.

Start Patient Survey

The patient will be prompted to complete feedback for you. When they are finished, they
should click on “Complete Survey”.
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l Complete Survey I

A message will appear to confirm that their feedback has been saved.

Thank you for taking the time to complete this survey. You may now hand the device back to the pharmacist.

Back to main screen

Click on “Back to main screen” to view the round, and then “View Round”.

Patient Survey Rounds

Date Started Status Action

29 Dec 2021 + Open Close Round

The list of patient feedback surveys will be updated with the live feedback just collected.

Patient Surveys for
Patient Survey Round Started on 29 Dec 2021

€ Back
Status Date Created Date Completed
29/12/2021 29/12/2021
Not Completed 29/12/2021
Not Completed 2911212021

8.13.2 Closing the survey and viewing results

When you have collected sufficient feedback, you can close the feedback round by selecting
“Close Round”.

Patient Survey Rounds

Date Started Status Action
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Confirm that you want to close the round by selecting “Close Round” when the pop-up box

appears.

Close Round

Are you sure you want to close this Patient Survey round?

Close Round [ Cancel

You can view the results by clicking on “View Results”.

Patient Survey Rounds

Date Started Status

29 Dec 2021 ¥ Closed on 29 Dec 2021

Start new Patient Survey Round

Action

View Results Start Reflections

Your results will appear as a spider diagram.

1. Making yollsj feel at ease

all, how would you rate your consultation with this pharmacist today?

10. Making a plan of action with you

9. Helping you to feel in control of your heaith

8. Explaining things clearly

7. Being positive

2. Letting you explain things

3. Really listening to what you had to say

4. Being interested in you as a person

5. Fully understanding your worries and concems

6. Showing care and compassion to your situation
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Hoovering over the total score for each area will provide you with an average score for your

practice.

10. Making a plan of action with you

9. Helping you fo feel in control of your health

The default spider graph displays the average score but you can view individual responses
by selecting which survey results you would like to see; you can do this by clicking on / off

the respondents as show below:

R 1~ 04/01/2022

how would you rate your consultation with this pharmacist today?

10. Making a plan of action with you

9. Helping you to feel in control of your health

«rall, how would you rate your consultation with this phammacist today?

=

1. Making yoﬁ feel at ease

-
- %

& W Average - 3

04/04/.2022 2 04/04/2022

2. Letfing you explain things

11. Overall, how would you rate your consultation with this pharmacist today?

3. Really listening to what you had to sa

ok

4. Being interesied in you as a pers:

4 04.04..2022

1. Making you feel at ease
4

2. Letting you explain things

3. Really listening to what you had to say

4. Being interested in you as a person
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8.13.3 Reflecting on your feedback

To reflect on the feedback you have received click on “Start Reflection” on the main Patient
survey page.

Patient Survey Rounds

Date Started Status Action
29 Dec 2021 on 29 Dec 2021

Start new Patient Survey Round

The Patient Survey Summary Reflections page will appear. Complete all required fields as
instructed.

Patient Survey Summary Reflection (PSSR)
[click to toggle]
< Back
Details
Title of PSR ™
Date of reflection ™ DD/MM/YYYY =
Reflection on feedback received on your attitude and approach towards
patients: *
4
Reflection on feedback received on your active listening to patients: *
4
Reflection on feedback received on your conr ication with patient:
Click on the “Update Record” button to save the record.
| Update Record I

You will receive confirmation that the record has been updated and saved.

Patient Survey Summary Reflection (PSSR)

[click to toggle]
€ Back

Success! Your action was completed successfully.

Click on “Back” to return to the main Patient Survey page.
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You can update your reflections at any point by selecting “Update Reflection”.

Patient Survey Rounds

Date Started Status Action

Start new Patient Survey Round

Make any required edits and click “Update Record” when done.

Patient Survey Summary Reflection (PSSR)

[click to toggle]

< Back

Details
Title of PSR * PSR 1
Date of reflection * 29/12/2021 =
Reflection on feedback received on your attitude and approach The feedback | received was overall very positive

towards patients: *

~

Update and Complete Record
Update Record

You will receive a message to confirm that the edits have been successfully saved.

If you have completed the form with no further edits to make, mark the record as complete by
selecting “Update and Complete Record”.
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Patient Survey Summary Reflection (PSSR)

[click to toggle]
€ Back

Success! Your action was completed successfully

Details
Title of PSR * PSR 1
Date of reflection * 291272021 =]
Reflection on feedback received on your attitude and approach The feedback | received was overall very positive

towards patients: *

Update and Complete Record

Update Record

Confirm that you have completed the record by clicking “Update and Complete Record”
when the pop-up box appears.

Complete Patient Survey Summary Reflection (PSSR)

Please confirm that you would like to update and complete this Patient Survey Summary Reflection (PSSR) by clicking the "Update and
Complete Record” button below. Completing will lock the form from any further editing.

Update and Complete Record

Click on “Back” to return to the main Patient Survey page. You can view your reflections at
any time by selecting “View Reflections”.

Patient Survey Rounds

Date Started Status Action

20 Dec 2021 on 29 Dec 2021

Start new Patient Survey Round

8.14 Attaching a file to an assessment tool

You will have noticed that you were not able to attach files when first completing any
supervised learning event or other tools. A file can only be attached once you have saved
the form by selecting “Create Record”. To upload an attachment as additional evidence for
your assessment tool, select “Edit” to view the record you have just created and upload a

file.
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For example, if you would like to attach a file to an Acute Care Assessment Tool, go to the
Acute Care Assessment Tool summary page and select “Edit”.

Acute Care Assessment Tool (ACAT)

[click to toggle]

Title Date of Assessment Date Created Completed Actions
Morning session with Educational Supervisor 13/10/2021 13/10/2021

Scroll down the form until you get to the ‘Attachments’ section. Add the upload by selecting
“Choose files”. You must enter a file description. Click “Save” once completed.

Attachments
Linked Attachments (0) New Attachment

Choose file

Choose files | TEST DOCUMENTS.docx

File description:

Test doc

File was uploaded successfully.

You can upload as many files as you wish and delete any that are no longer relevant by
clicking on the trash can icon.

Attachments
Linked Attachments (2) New Attachment
Atest paf @ Choose file
Atest Word m

Choose files | Mo file chosen

File description:

Save

When done select “Update Record”.
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Attachments

Linked Attachments (2) New Attachment

Atest pdf
Atest Word

Choose file

Choose files | No file chosen

File description:

==

Update Record

You will receive confirmation that the record has been updated.

You can view and edit the form as per instructions provided in section 7.3.

9. Clinical assessment skills

This is a summary of your progress with the clinical assessment skills, helping you to focus
your learning.

You will need to have a total of three “Direct Observation of Practical Skills” for each skill
where the collaborator has rated your performance as either ‘Able to perform the procedure
with limited supervision / assistance’ or ‘Competent to perform the procedure unsupervised
and deal with complications’ one of the two highest ratings on the form.

Unable to perform the procedure

Able to perform the procedure under direct supervision/assistance
Based on your observation of this procedure, rate the overall ability to perform the procedure: * I — .
Able to perform the procedure with limited supervision/assistance

Competent to perform the procedure unsupervised and deal with complications

9.1 Accessing Clinical Assessment Skills

To access the list of clinical assessment skills, select “Clinical Assessment Skills” from the
navigation menu.
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A Home

'™ Post-registration Foundatior®

Dashboard

File Upload

Framework Summary

The list of clinical assessment skills will appear.

Clinical Assessment DOFS Complete
Blood pressure - manual

Blood pressure - automated

Heart rate and rhythm - manual

Heart rate and rhythm - automated

Temperature

Respiratory rate

If you have started a “Direct Observation of Practical Skills” for one of the clinical
assessment skills listed above and mapped it to the relevant clinical assessment skill, it will
appear as the right-hand number in the count for the clinical skill (see below). When the form
is marked as complete, it will change from “0/1” to “1/1”.
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Clinical Assessment Skills
[click to toggle]

Clinical Assessment DOPS Complete

Blood pressure - manual

Blood pressure - automated

Heart rate and rhythm - manual
Heart rate and rhythm - automated
Temperature

Respiratory rate

Peak expiratory flow rate

Chest (respiratory) examination
Ear examination

Nose examination

Throat examination

Peripheral oxygen saturation
Urinalysis

Height, weight, BMI

Blood glucose (capillary)

National Early Warning Score 2
Mental and cegnitive state examination

Depression and anxiety screening

10. File upload

This section is for you to upload any files that are relevant to your learning and development.
This could include other supervised learning events (SLEs), documents and training
certificates. This ensures that all information linked to your post-registration foundation
pharmacist programme is saved in one place.

TIP: If your pieces of evidence are linked, then upload altogether in one file upload and
add naming conventions.

For example if you upload a Clinical Evaluation Exercise (mini-CEX) and want to add a
Reflective Account (RA) linked to that mini-CEX, then upload them at the same time with the
same naming conventions:

Mini-CEX_(1) 10.10.21

RA (1) 10.10.21

To access “File Upload”, select from the navigation menu.
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Dashboard

Clinical Assessment Skills

Framework Summary

Learning Needs Analysis (LNA)

Select “Start New” to start the creation of your file upload.

File Upload

[click to toggle]

No existing records found.

Start New Form

The ‘File Upload’ form will appear. Complete the required fields as instructed.

File Upload

[click to toggle]
< Back

Details
Title *

Date *

Leamer comments *

Attachments

Linked Attachments

Click “Create Record” to save.
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Success! Your action was completed successfully. X

Details

Title * Test doc

Date * DD/MM/YYYY B
Attachments

Linked Attachments (0) New Attachment

Choose file

Choose files | No file chosen

File description:

Save

Update Record

You'll see confirmation that the record has been saved. Add your file by selecting “Choose
files”.

Attachments
Linked Attachments (0) New Attachment

Choose file

Choose files | TEST DOCUMENTS . docx

File description:

Test doc

Save

The file will upload.

TIP: You can upload as many files as you wish and delete any that are no longer relevant
by clicking on the trash can icon.
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Attachments
Linked Attachments (1) New Attachment

Test doc @ Choose file

Choose files | No file chosen

File description:

Save

You have the option to select the mapping which will be supported by this file upload.
Remember to select “Update Record” once completed.

Framework Mapping’

Consider what leaming outcome(s) this record provides evidence for and map to all that apply Expand the sections and select mapped learning
outcomes.

Domain 1. Person-centred care and collaboration
Domain 1. Person-centred care and collaboration

Communicates effectively, placing the persen at the centre of any interaction
1.1 Communicates effectively with people receiving care and colleagues.

1.2 Treats others as equals and with dignity and respect, supporting them regardless of individual circumstances or background;
actively promotes this in their practice

Delivers person- centred care

1.3 Consults with people through open conversation; explores physical, psychological and social aspects for that person, remaining
open to what a person might share; empowers the person creating an environment to support shared decision making around personal
healthcare outcomes and changes to health behaviour

[J 1.4 Demonstrates empathy; seeking to understand a situation from the perspective of each person
(O 1.5 Always keeps the person at the centre of their approach to care

() 1.8 Supports and facilitates the seamless continuity of care for each person

11. Learner Actions

This section enables you to view action plans and individual tasks. This is essentially a ‘to-
do’ list for your learning and development. All the actions that have been created from
various assessment tools and forms will appear here. You will be able to view which
assessment tool or form the action originates from.

11.1 Viewing your actions log

All supervised learning event forms, meeting records, and other records contain a field
allowing you to create an action. Any actions that are generated, will appear in your ‘Learner
Actions’ section.

More information about completing supervised learning events can be found in Section 8.

Select the “Learner Actions” option in the navigation menu.
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Learner Actions

Quick Note

Supervised Learning Events

Portfolio Collaborators

You can view all of the different action plans throughout your portfolio.

My Actions

Here are all the Actions raised throughout your ePortfolio

Show 50 v|entries Search:
Date . Evidence Title Evidence Type Action Completed Completed Date
29/03/2021 CbD SLE egwfwafXawfs Mark as Complete
Showing 1 to 1 of 1 entries Previous 1 Next

You can choose to view more action items on a page by selecting “Show” and selecting the

number of items you want displayed from the drop-down list.

Actions

A summary of your actions collated fr

w

Es) and other tools and forms

Re-arrange and sort you to the columns headings. You
can also quickly search for actions by entering te 0 the 'Search'’ field
Show[10 v|entries Search:
25 Completed
Dat 59 Origin Action Completed
?‘h 9 P Date
00

You can search for actions by typing text in the search field.
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Show entries search: [Text

Completed
Date

Date 4 Origin Action Completed

You can additionally sort your actions by clicking on the arrows next to each column.

Show[10 | entries search: |

Date *  Origin - Action - Completed

To view more actions on subsequent pages, use the page options at the bottom of the
screen.

Showing 1 to 10 of 66 entries Previous 1 2 3 4 5 6 7 Next

11.2 Completing actions

When you have completed an action item, select “Mark as Complete” next to the action.

My Actions

Here are all the Actions raised throughout your ePortfolio

Show 10 v ; entries Search:
Date 4 Evidence Title Evidence Type Action Completed Completed Date
12/02/2021 RA SLE waveweawe Mark as Complete
11/03/2021 DOPS SLE aerbr Mark as Complete
11/03/2021 CP SLE erver Mark as Complete
13/04/2021 LEADER SLE rvwevwea Mark as Complete
28/07/2021 PS Reflective Actions rhetgwerf ©
06/10/2021 CP SLE Work on plan Mark as Complete
Showing 1 to 6 of 6 entries Previous \I
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This will open a pop-up window for you to enter your completion date and select “Mark as
Completed”.

Mark Action as Completed

Action Details

Evidence Type Leaming Needs Analysis (LNA)
Title Learning Needs Analysis 1
Target Date  25/10/2021
Action Test
Evaluation and  Test Test Test
outcome

Date Completed

DDMMYYYY | &

Cancel Mark as Completed

A tick will appear next to the completed action and the ‘Completed Date’ field will be
populated.

My Actions

Here are all the Actions raised throughout your ePortfolio

Show‘ 10 V‘ entries Search:
Date -~ Evidence Title Evidence Type Action Completed Completed Date
29/03/2021 CbD SLE egwfwafXawfs © 19/05/2021

You can use the arrows next to the column title to quickly sort actions by ‘Completed’ or
‘Completed Date’.
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Show‘ 10 - ‘ entries Search:

Date Evidence Title Evidence Type Action Completed v Completed Date

12/02/2021 RA SLE waveweawe Mark as Complete

13/04/2021 LEADER SLE rvwevwea Mark as Complete

11/03/2021 DOPS SLE aerbr Mark as Complete

11/03/2021 CP SLE erver Mark as Complete

06/10/2021 CP SLE Work on plan © 06/10/2021

28/07/2021 PS Reflective Actions rhetgwerf =

Showing 1 to 6 of 6 entries Previous ‘T‘ Next

12. Archiving records

You can archive any records that you may have started in error but no longer want to keep.
The records that you can archive are:

e Supervised learning events
e Meeting records

NOTE: Archived records are not permanently deleted and can be retrieved at any time.

To archive a record, select “Archive” within the main record area.

Case Based Discussion (ChD)
[click to toggle]

Title Date of Assessment Date Created Completed Actions

CBD 1 22/09/2021 20/09/2021
CBD 2 08/09/2021 20/09/2021
Start New Form

Confirm that you want to archive the record by selecting “Archive” when the pop-up box
appears.

148



Archive Record

Are you sure you want to Archive this record?

The record will be removed from your list of records.

Case Based Discussion (CbD)
[click to toggle]

Title Date of Assessment Date Created Completed

CBD 2 08/09/2021 20/09/2021

Viewing and retrieving archived records

Actions

Start New Form

Select “Archived Records” from the navigation menu to view your archived records

Intermediate Progress Review (IPR)

Dashboard

Clinical Assessment Skills

File Upload

Your list of archived records will appear. To view a record, click on the title of the record.
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Archived Records

Here is a list of all archived SLE and File Upload records

Show| 10 + ‘entries

Date 4 Evidence Title Evidence Type

Search:|

Action

2210972021 CBD1

Case Based Discussion (ChD)

Showing 1 to 1 of 1 entries

Previous Next

You can choose to view more records on a page by selecting “Show” and selecting the

number of items you want displayed from the drop-down list.

Archived Records

Here is a list of all archived SLE and File Upload records

Show entries

Search:|
(10
Dat 4 Evidence Title Evidence Type Action
100
22408 CBD 1 Case Based Discussion (CbD)
Showing 1 1o 1 of 1 entries Previous Next
You can search for records by typing text in the search field.
Archived Records
Here is a list of all archived SLE and File Upload records
Show| 10 ~ |entries Search:[ ‘
Date “  Evidence Title Evidence Type Action
22/09/2021 CBD 1

Case Based Discussion (CbD)

Showing 1 to 1 of 1 enfries

Previous Next

You can additionally sort your records by clicking on the arrows next to each column.
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Archived Records

Here is a list of all archived SLE and File Upload records

Show| 10 v |entries Search:
Date 4 Evidence Title

Evidence Type Action

22/09/2024 CBD 1 Case Based Discussion (ChD)

Previous Next

Showing 1 to 1 of 1 entries

To view more records on subsequent pages, use the page options at the bottom of the
screen or the “Next” and “Back” buttons.

To restore a record click on the “Restore” button next to the relevant record.

Archived Records
Here is a list of all archived SLE and File Upload records
Show| 10 ~ |entries Search:

Date “  Evidence Title Evidence Type Action

Case Based Discussion (CbD)
Previous Next

22/09/2021 CBD 1

Showing 1to 1 of 1 entries

Confirm that you want to restore the record by selecting “Restore” when the pop-up box
appears.

Restore Record

Are you sure you want to restore this record?

The record will be removed from the archived records list.
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Archived Records

Here is a list of all archived SLE and File Upload records

Show 10  |entries Search:

Date “+  Evidence Title Evidence Type Action

No data available in table

Showing 0 to 0 of 0 entries Previous Next

The restored record can then be found in its original location.

Case Based Discussion (CbD)

[click to toggle]

Title Date of Assessment Date Created Completed Actions

CBD 1 22109/2021 20/09/2021
CBD 2 08/09/2021 20/09/2021
Start New Form

Feedback

We would love to capture feedback from your experiences using the RPS E-portfolio. The
results will be reviewed on a periodic basis to identify elements which can be updated to
ensure that it is as user friendly as possible.

To provide feedback, please complete this survey. The survey should take approximately 5
minutes to complete and all responses are anonymous.

Alternatively you can complete the feedback form directly from the E-portfolio. On the
homepage, click on “Your Feedback” from the menu on the left hand side. You will then be
redirected to the survey.

ROYAL
PHARMACEUTICAL
SOCIETY

= Toggle menu

Welcome Rachael Parsons

Please go to the programmes page to start your portfolio or view an existing one.

4 My Details
M Messaging (@
A Collaborator View

@ Help

£ Admin

Logout

Your Feedback
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13. Contact Details

Visit https://www.rpharms.com/development/credentialing/foundation/post-registration-
foundation-curriculum for further information about the post-registration pharmacist
credentialing process.

For any questions about the requirements of the post-registration foundation pharmacist
credentialing and RPS products and service please contact our dedicated support team:

Email: support@rpharms.com
Telephone: 0207 572 2737 (9am to 5pm, Monday to Friday)

If you experience any technical issues or have any feedback on the platform, please contact
our technical team.

Email: eportfolio@rpharms.com

Telephone: 0207 572 2737 (9am to 5pm, Monday to Friday)
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