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GPhC consultation on draft changes to fees 2025
Royal Pharmaceutical Society Response
Thank you for providing us at the Royal Pharmaceutical Society (RPS) with the opportunity to respond to the consultation, whilst we are not answering the detailed questions in our response there are a number of points we would like to raise on behalf of members.
We strongly support the need for effective regulation. Regulation is essential to safeguard and ensure that the quality and safety of care that people are entitled to receive from pharmacy professionals and within pharmacy settings is met. It is also crucial as a means to ensure that pharmacy professionals are working in safe and supportive working environments.
Detailed in the consultation on draft changes to fees, we welcome some of the efforts made by the GPhC to reduce their cost base and understand the challenges faced by the GPhC, alongside many organisations, balancing increased operational costs outside of the control of the organisation. Notwithstanding, we know these costs are also being felt personally by pharmacists and organisations operating a pharmacy business against a difficult economic backdrop. To that end, we note the proposed increase of 6% is above the current rate of inflation (CPI rose by 3% in the 12 months to January 2025). The difficult current financial situation that many pharmacy professionals find themselves in as the cost-of-living crisis continues means that any increase must be minimised. The registration fee is not optional for registrants, they need to be registered to be able to make a living, and therefore, this needs to be taken into consideration when increasing the fees. 
In addition, we note that the registration fee is not equitable for those who are currently registered but not practising, such as those who are undertaking maternity or paternity leave. The GPhC is out of step with other regulators, such as the General Medical Council (GMC), who have allowances and discounts for these circumstances. The GPhC should consider their approach to registration for these professionals, with a consideration to how these registrants could be supported and the feasibility of reduced fees during such time that they are not practising.  
Introducing income related discounts has the potential to support some pharmacy professionals who may be struggling. There are opportunities to learn how this is being done by other regulators such as the GMC who give reductions for doctors on low incomes, and doctors in their foundation years. Other regulators including the General Optical Council (GOC) and Health and Care Professionals council (HCPC) also offer differential fees, which suggests that this approach is possible. 
A particular model that could be explored is one similar to ourselves at RPS. Where reduced fees are available for members not actively practising and hence are likely to have a reduced income, for example, those who are on maternity leave and for members with a long-term illness. In addition, we also offer a reduced fee membership for those pharmacists who have recently qualified, this encompasses those in the first two years post qualification. We are sensitive to the fact that this approach would very likely result in a revenue decrease for the GPhC and would therefore suggest that the GPhC explore the feasibility of such an approach and how this could be potentially funded.  
On a separate note, but pertinent to queries and concerns raised by our members through our support line, we are also aware of the challenges the GPhC is experiencing in terms of completing open fitness to practice (FtP) cases. We note that in September 2024 the Professional Standards Authority failed the GPhC on its standard for FtP timelines for the sixth year in a row, the main reason being the length of time to progress FtP investigations. Recent GPhC Council papers state: “Our performance in regard to open cases at investigation is judged to be Red, having fallen short of our performance standard with 514 cases open in Q3 (target 474). Both of other performance standards within FtP are judged to be Green in Q3.”

Whilst we acknowledge that FtP cases have risen by a year-on-year increase of 30% since 2022, to ensure public confidence and support the wellbeing of those registrants at an extremely challenging professional and personal time, we support the prioritisation of improving this performance, ensuring resources are adequately deployed to ensure these cases are dealt with in an appropriate and timely manner. 
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